Prescription Drugs Brv=id

Prescription drug benefits are available through the BlueNet system. When you make a drug purchase,
present your BlueNet identification card to the pharmacist at the participating pharmacy. The pharmacist will
enter your contract information along with the details of the drug purchase and within seconds your claim
will be processed. Any portion of your purchase that is eligible under your plan will be paid directly to the
pharmacy by Manitoba Blue Cross.

If your pharmacy does not participate in the BlueNet system, it will be necessary for you to pay for your
prescription drugs and submit a claim for reimbursement. You have the option of submitting your claims
online via Online Claims Submission in mybluecrosse or by submitting a paper claim.

Online Claims Submission allows you to send your drug claims to Manitoba Blue Cross electronically from
the convenience of your home. Your claims will be processed faster than submitting a paper claim and
your claim payments will automatically be deposited into your bank account through Direct Deposit in 2-3
business days. You can access Online Claims Submission by logging into or registering for mybluecrosse.
You will need to make sure you are signed up for Direct Deposit as well.

Online claims are subject to random audits. If this is the case, you will be required to submit your receipts to
Manitoba Blue Cross within 30 days. Even if your claim is accepted without an audit, we ask that you retain
your receipts for a year in case we require this documentation.

For paper claims submit itemized receipts (specifying name of drug, date purchased, drug identification
number, drug cost and amount paid) with a completed health claim form.

Claims for prescription drugs may be made at any time during the year.



