
HURRICANE HARVEY CLAIM REPORTING 

ACCEPTANCE MCM GROUP: 
EMAIL: CLAIMS@IATSPECIALTY.COM 
PHONE: 1.800.779.2103 

ACE: 
PHONE:(800) 433-0385 (Business Hours), (800) 523-9254 (After Hours), 
EMAIL:chubbclaims@firstnotice@chubb.com  
WEB: https://www2.chubb.com/us-en/claims/first-notice-of-loss.aspx 

AIG: 
PHONE: (888) 760-9195 

AMERISURE: 
EMAIL: newclaims@amerisure.com, 
PHONE:(800) 257-1900 
WEB: https://amerisure.com 

AMRISC, LLC 
EMAIL:  claims@amrisc.com 
PHONE:  (225) 247-8773 

AMTRUST NORTH AMERICA: 
PHONE:  (866) 272-9267 
FAX:  (678) 258-8395 
EMAIL:  ANAClaimsReporting@AmTrustGroup.com 

ARCH INSURANCE: 
EMAIL: CLAIMS@ARCHINSURANCE.COM 
(FOR NEW/EXISTING CLAIMS) 
PHONE: 1 877 688 ARCH (2724) 

ATLANTIC CASUALTY: 
NEW CLAIMS: NewClaims@AtlanticCasualty.net 
EXISTING CLAIMS: WebClaims@AtlanticCasualty.net 
PHONE: 1-877-222-552 

BURLINGTON:  
FAX 336.586.2808 
EMAIL: CLAIMNOTICE@IFGCOMPANIES.COM 
PHONE: (336) 586-2500 
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C.N.A.:
PHONE: (877) CNA-ASAP (877-262-2727) Select Option 3
FAX: (800) 953-7389
EMAIL:lossreport@cnaasap.com
WEB:  WWW.CNA.COM/CLAIM

CANAL: 
EMAIL: CLAIMS.EMAIL@CANAL-INS.COM 
PHONE: (800) 452-6911 

CHUBB: 
PHONE: (800) 252-4670 

COLONY INSURANCE: 
FAX: 303.773.7373  
EMAIL: CLAIMREPORTING@COLONYSPECIALTY.COM 
EXISTING CLAIMS: mail@colonyspecialty.com 
PHONE: 855-225-7204 

DEEP SOUTH: 
PHONE: (888) 802-5246 

ESSEX/EVANSTON/MARKEL: 
FAX: 480.905.5092 
EMAIL: NEWCLAIMS@MARKELCORP.COM 
EXISTING CLAIMS: markelclaims@markelcorp.com 
PHONE: 800-362-7535 

HALLMARK SPECIALTY: 
EMAIL: CLAIMS@HALLMARKSU.COM 
PHONE: (800) 486-5616 
FAX 800.677.5170  

HANOVER: 
WEB: https://www.hanover.com/claims.html, 
PHONE:(800) 628-0250 
FAX: (800) 399-4734 
EMAIL: firstreport@hanover.com 

HARTFORD: 
PHONE: (800) 327-3636  
WEB:  
https://thehartford.worxbranding.com/commercial-property/ 
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IRONSHORE: 
WEB: http://www.ironshore.com/claims-detail.php?id=4 
EMAIL: usclaims@ironshore.com 

LIBERTY MUTUAL: 
PHONE: (800) 362-0000 (24/7) 

NATIONAL LIABILITY:  
NEW CLAIMS EMAIL: CLAIMS@NATIONALINDEMNITY.COM 
EXISTING CLAIMS EMAIL: REPORTS@NATIONALINDEMNITY.COM (CLAIM NUMBER IN SUBJ LINE) 
PHONE: 402-916-3000 

NAVIGATORS: 
PHONE:  (855) 444-4796 
FAX:  (847) 285-9003 
EMAIL: NEWLOSS@NAVG.COM 

PENN AMERICA: 
EMAIL: claims@global-indemnity.com 
PHONE: 800.788.4780 or 610.660.8877 
FAX: 610.660.8885 

PHILADELPHIA: 
PHONE: (800) 765-9749 
WEB:  https://www.phly.com/claims/reportclaimform.aspx 

PRIME INSURANCE COMPANY: 
PHONE (800) 257-5590 
NEW CLMS/LOSS RUN REQ EMAIL: CDA@PRIMEIS.COM  
FAX: 877-452-6909 

SCOTTSDALE (NATIONWIDE/NATIONAL CASUALTY/WESTERN HERITAGE): 
EMAIL: SICREPORTALOSS@SCOTTSDALEINS.COM 
EXISTING CLAIMS: clmsrpts@nationwide.com 
PHONE: 480.365.4000 

SOUTHERN MUTUAL: 
PHONE: (800) 226-1919 

STATE AUTO: 
PHONE: (877) 722-5246 
WEB:  stateauto.com/claims 
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UNION STANDARD: 
PHONE: (800) 444-0049 
FAX:  (866) 256-8744 
EMAIL:  usigclaims@usic.com 

VOYAGER:  
EMAIL: CLAIM.FIRST.NOTICE@ASSURANT.COM 

WESTERN HERITAGE: 
FAX: 480.483.6752  
EMAIL: WHCLAIMS@WESTERNHERITAGEINS.COM 
EXISTING CLAIMS: clmsrpts@nationwide.com 
PHONE: 480.365.4000 

WESTERN WORLD INSURANCE COMPANY: 
NEW CLAIMS EMAIL: REPORTACLAIM@WESTERNWORLD.COM 
PHONE: 888-847-8600  
FAX: 201-847-7701 

WRIGHT FLOOD: 
PHONE (800) 725-9472 
FAX: (877) 270-4329  
WEB: https://www.wrightflood.net/Portal/spring/fnol/policySearch 

ZURICH: 
WEB:  https://webclaims.zurichna.com/#/claims 
PHONE: (800) 987-3373 
EMAIL: usz_carecenter@zurichna.com 
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