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Registering New Organization

Requesting New Roles & Submitter

HIOS System Resources & FAQs
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Health Insurance Oversight
System (HIOS) for New Users



Creating New HIOS Account

Step 1: Register CMS IDM Account

New Users:
1. Navigate to the CMS Enterprise Portal (https://portal.cms.gov)
and select New User Registration at the bottom of the page.

2. Choose Your Application page and select your application
from the drop-down list (select HIOS). Review and accept the
Terms & Conditions before selecting Next to continue with the

registration process.

CMS.gov |enterprise Portal B Applications @ Help @ About
Step #1: Select Your Application

Step 1 of 3 - Select your application from the dropdown. You viill then need to agree to the terms & conditions.

Select Your Application

e —————

HETS Collaboration Tools (JIRA/Confluence)

wos_______________________

Host Access Transformation Services (HATS)

IC-Innovation Center

IDM Renorts

6 © 2024 HUB International Limited.

Login with PIV Card

CMS.gov | Enterprise Portal

User ID

l ! agree to the Terms & Conditions

Login

Forgot your User ID or your Password?

Red to unlock your account?




Creating New HIOS Account

Register Your Information: Requires You must select a security question and answer for identity verification and
personal information to generate your # account management. Review the information on the Registration Summary
User ID and Password. page, make any necessary changes, and select Submit User.
o T e L Step #3: Create User ID, Password & Security Question/Answer
Step #2: Register Your Information Step 3 of 3 - Please create User ID and Password. Select a Security Question and provide Answer.
e il bl EnterserD o
Select Dirth Month v Select Birth Date v Select Birth Year v Enter Password @ Confirm Password @

Is Your Home Address U.S. Based?

@ Yes O

Becurity answer to be used in case you forget your password or you need to unlock your account.

Enter Home Address Line 1 Enter Home Address 2 (optional)
Select Your Security Question v
Enter City Select State v Enter 2IP Code Enter 21P+4 Code (optional)

Enter Email Address Confirm Email Address
Enter Security Answer

Enter Phone Number

How can|

After reviewing and completing the registration, an email from donotreply@cms.gov acknowledging registration will be sent,
along with your User ID, after which you will be required to log out and back into the CMS site.

7 © 2024 HUB International Limited.



MultlI-Factor Authentication
(MFA) Device



HIOS Register Phone, Computer, or E-mail (MFA) Device

Next : Register/Manage Multi-factor Authentication MFA Device

o After you log out and login on the
CMS Enterprise Portal, first time
users will be requested to register a
multi-factor authentication (MFA)
device.

o Select the type of device to register

o Select either Text Message (SMS) or
Email from the drop-down menu.
Enter your phone number or email

address and select Send MFA Code.

* The code should be sent to your
device within a couple of minutes.
* Once received, enter verification
code to device
o Once the code is entered, the device

will show in the portal as a new

Register Multi-Factor Authentication (MFA) Device

Adding a MFA Code to your login, also known as Multi-Factor Authentic
by providing an extra layer of protection to your User ID and Password.

Select the MFA device type that you want to use to log

Please note that you are only allowed two attempts to register your MF,
device within two attempts please log out, then log back in to try again

Text Message (SMS)

D Text Message (SMS)

The SMS option will send your MFA Code directly to your mobile device
to provide a ten (10) digits U.S. phone number for a mobile device that
service charges may apply for this option.

Enter Phone Number

Text Messape [SMS) (¥

D Text Message (SMS)

Tha 5M3 aption will send your Security Code directly to your mabile device via 3 text meszage. This option requires
you to provide a ten (10} digits U5, phone numkear for a mobile device that is capabla of receiving taxt messages.
Carriersarvice charges may apply for thiz option.

0 The security code has been sent to your MFA device. If you are having trouble, we can resend the
security code in 30 seconds.

Re-send Security Code
Code

91835

Add Device Cancel

My Profile

device.
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https://portal.cms.gov/portal/

Creating New HIOS Account

My Portal Page | Add Applications | Roles | Identity Verification

Once you complete the MFA Device:

1. Sign into https://portal.cms.gov with your User ID and
Password and agree to the terms and conditions.

2. On the My Portal page, select Add Application
3. Under ‘Select an Application’, choose HIOS.

4. In the drop-down under ‘Select a Role’, select HIOS
User and then select Launch

After clicking on Launch, the system will take you directly
to the identity verification process.

Launch ldentity Verification

10 © 2024 HUB International Limited.

CMS.gov |My Enterprise Porta

My Portal

@®welcome to CMS Enterprise Portal.
You My rege 3 t0 other appications by selectin

‘_-_‘;m-; nierpise Porta
)

° Select a Role

- " HIOS User

0 Complete Identity Verification

@ Identity Verification

Drocess. ¥ou will retsmm 10 the ne step below when identhy verficanon s complese.

This (0% YEQeiIes 3 IGO0 hevet of Verilicasion, You witt De 25K00 U6 DIovide SC0TH0NAL INA0MPTion 10 ves ity your Ioetity. Pesse wiect

@ Enter Role Details

(5) Enter Reason for Request




Creating New HIOS Account
HUB

Identity Verification & Confirmation

Step #2: Accept Terms & Conditions

Step #1: Identity Verification Overview

OMB No. 0938-1235 | Expiration Date. 04/30/2017 | (OMB Re-Centification Pending) | Paperwork Rex

To protect your privacy, you will need to complete Identity Verification successfully, before requesting access to the selected role. Below are a few items to
keep in mind.

Protecting Your Privacy

Prot

cting your Privacy is a top priority at CMS. We are committed to ensunng the secunty and confidentialty of the user registenng to EIDM. Please read the CMS

B t ement, which describes how we use the mformation you provide

[

Ensure that you have entered your legal name, current home address, primary phone number, date of birth and email address correctly. We will only
Parsonal Information i described as data thal IS unique 10 an individual, such as a name, addres

telephone number, Social Security Number, and date of birth

(DOB). CMS is very aware of the privacy concerns around Pl data In fact, we share your concems. We will only collect personal information fo verify your identity.

information from your credit report to help confirm your identity. As a result, you may see an entry called a Your information will be disclosed to Experian, an extemal authentication service provider, 1o help us verify your identity. If collected, we will validate your Social

- - & - " B R . i - ) : Security Number with Experian only Tor the purposes of verifying your identity. Experian verifies the information you give us aganst thew records. We may also use
soft inquiry” on your Experian credit report. Soft inquiries do not affect your credit score and you do not incur any charges related to them Z 2 = 2 2 et

your answers to the challenge questons and other Pl to later identify you in case you forget or mesplace your User ID /Password

collect personal information to verify your identity with Experian, an external Identity Verification provider.

ification involves

ra
o
o
E]
]

perian usi

w

You may need to have sccess to your personal and credit report information, as the Experian application will pose questions to you, based on datain )
their files. For additionalinformation, please see the Experian Consumer Az ian.com/help/ HHS Rules of Behavior

We encourage you to read the HHS Rules ¢ which provides the appropnate use of all HHS information technology resources for Department users,
ur Personal Identifiable Information (Pll) is Including Federal employees, contractors, and other system users

stance website

fyou elect to proceed now, you will be prompted with 2 Terms and Conditions statement that explains h

used to confirm your identity. To continue

L

adtha MME. Duloe.at Rab.

pow fow Denslonnd Lieoc Aocounte Ladinndum 1. tho MES. Duloe oL Roh

S DnFs

SOt AR IS OCI0. 043

1agree to the Terms & Conditions
s el | “ il

Step #3: Enter Your Information

Step #4: Verify Your Identity

Al felds are required yriess marked [optional)
i e e e I Lad e

EvESE R =men e (ogtonet v

@ Confirmation '
- B Dere Ll T
Cer Social Securny Momber J N S You have umcessily comptivind the Aamats idesiity Fracfing precs

I Your Address US Bazed? _

e MSSwes Lrw ) oprerel

e Once you complete the questions and answers on the Verify
- eom Identity screen, select th.e Next button. You will see an
onscreen message confirming successful remote identity
proofing.

11 © 2024 HUB International Limited.



Creating New HIOS Account

v HIOS User

° Complete Identity Verification v
v Completed Identity Verification

© Enter Role Details

Al felds ace required unless marked (opticral)

Addrews locaton type
Select Address location type v Lolect ADess e of NoAUS based 0

Urtar [mad ASSrews

Urter Adrews |

Mbone | fera

/

__________———“"_ Lnter Cry
After completing the Identity Verification process, it will take you back to the Request —~
Application page. Select Enter Role Details; select Address location type from the ST tond) v St s iond v
drop-down menu, click on Next. e ot

Enter employer’s address and other information, click next

Fill in the reason you need access within the Enter Reason for Requestbox and select

Unter St erebory

// ‘ﬂ

Submit. For example, “I need to submitmy data inthe RxDC HIOS module.”

Pop-up confirmation appears click OK

Request New Application Access Acknowledgement message appears, select OK

12 © 2024 HUB International Limited.

o Enter Reason for Request /

Enter a Reason for Request /




HIOS My Portal Page

To access HIOS application after creating your CMS account, logout
of CMS Enterprise Portal and then log in again. On the My Portal —
UNAUTHORIZED ACCESS TO THIS COMPUTER IS PROMIBITED BY LAW (REFERENCE TITLE 18

homepage, the HIOS application will display. Select HIOS, then select Eogjmsmmtipoeny
OVERVIEW - ACCESS HIOS - CLICK ACCEPT Wo—

My Portal © Add Application

HIOS | Plan Management | Market Wide Functions

Ple se the links below to access the Health Insurance Oversight System (HIOS) or Plan Management and Market Wide Functions
P Mu or Authentication (MFA). When you attempt to access either system by clicking the links below, you will be asked m DECLIN
Usemame and Password, as well as enter a Code (VIP Token). If you have not registered a device to support MFA, please acc — N

portal to register a device and obtain a e (VIP Token)

f you have any problems accessing HIOS or the Plan Management and Market Wide Functions, please contact the Exchange Operatio

CMS_FEPS@cms.hhs.gov of 1-855-CMS-1515

Health Insurance Oversight System (HIOS)

Please click the link below 10 access HIOS. If this is the first time you are accessias 'S rom the CMS Enterprise Portal, you may be
Usemame and Pass)

Plan Management and Market Wide Functions

Nide Functions portal is where issuers will access both Market Wide modules (like the Integrated Rate Review Module) and the

The Plan Management and Market
E ecific modules

Federally Facilit
ters for Medicare & Medicaid Services (CMS) via the QHP Issuer Module, QHP
y Facilitated Exchange's (FFE) Qualified Heaith Plan (QHP) application. Those

TEST

will submit data to the Ce

13 © 2024 HUB International Limited.



Registering a New Organization



HIOS Registering New Organization |-93

New Users | Register Organization in HIOS

In order to complete the Submitter Role request, the organization must exist within HIOS.

Step 1 Select the Manage Organizations link on the HIOS Home Page to register Organizations.

Welcome, = Logouw =

Health Insurance Oversight System

NOTE: New Users will N
not have any role

permissions. Manage Manag8 Orgentzations
Organizations is for .
Creatl ng these 9 Welcome to HIOS. We are in the process of updating the site, You will see an updated HIOS homepage as well as existing HIOS

org an|zat|ons and I’O|ES pages as you navigate throughout the site.

Not all users will need to
.
NEW TO HIOS? START HERE.
Before you can begin using HIOS, you need to request a role.

reqgister an Organization.

Mot sure what role to request? Go to the Knowledge Center to learn more.

15 © 2024 HUB International Limited.



HIOS Create and Organization: Do’s and Don’ts |93

DO:

‘/ SelectNon-Federal Governmental Health Plan for state and local governmental plans such as cities, counties, school districts, tribes,
and other public agencies.

‘/ SelectNon-insurance Company forall other group health plans (plans sponsored by non-governmental agencies).

‘/ Select“Organization with FEIN” when requesting a role.

‘/ Enter your company’s employee identification number (EIN) when you requesta role. .

Do NOT:

X “Add an Issuer’ when creating and managing organizations. .

“Add a relationship” when creating and managing organizations.

Enter information in the “Third party administrator (TPA) information” section when entering organization details, even if you are a TPA.
Select“HIOS Issuer ID” or “Organization without FEIN.”

X X X X

Enter the EIN of the employer sponsoring the group health plan if the plan is offeredto more than one employer (e.g., controlled group).

Note: The identity verification processfor getting a secure HIOS accountcan take up to two weeks. To expedite the process, use your work
email address instead of your personal email address when creating youraccount.

16 © 2024 HUB International Limited.



HIOS Registering New Organization |-93

Register an Organization in HIOS

i i Manage Organizations
Step 2 On the Manage Organizations page, select — i

Create an Organization. You should only create an Manage Organizations
Organization for your Company What would yvou like to wark on today?

My Organizations Administrator Roles

“Users can registertheir Organizations within HIOS. Organizations muyst I
existin HIOS before a user can requesta role for the organization”

Create an Organization

Js an register thelr arganizatinns
within HIDS. Orga axist

In KL% biefara users can request a

Cartain functicnality siuch as My

Organizations or Data Change

Regquasts require users oo have at

st il fon Lhiee onganiea o, Izl one al P Tollawing

— sdminlstratar roles
It takes 1-2 business days for an organization to be ot

approved. After the organization has been approved, it SO

s kewed elala, incduding

will then be available for users to submit role requests. Add an Issuer Data Change Request

Tssuer Adiminisiralor

Jears can add an issuer for an Lisers can submit a data change

nsurance company within HIGS request for srganizatian Infarmation Frerpr esseenilalive: witor can endil Tusune
Conggar st hrave been Lhial cannul b elited | il Lhe My level data only, Including relotinship
"eglztzred as a Company In arder 1o arganizations functienality, Itbear mzstiare.

add s, rhange requests will ke submitterd T
[ and users can review the Organization Administrator
status of thelr data change request Kepresentative of a Non-redaral
G al Pl o Ol

Urganiz wihiz 12 responsible far

rediting thair proanization data,

The HIOS Manage Organizations page showing the My

e |Organizations, Create an Organization, Add an Issuer, Data
-l Change Request, and Add a Relationship functionality.

17 © 2024 HUB International Limited.




HIOS Registering New Organization 8

< Manage Organizations Create an organization
My « Pleose Hote, Y - ' T ol e * o reanired Nebd

Qanizatinne
'

I Creoste an Ovaon cotior
1 Select the Organization’'s Primary Function

= An insurance company that is a legal entity licensed to
sell health Insurance products and plans

s 0 Company

A c v L primary b does not include
o M IMh Insurance products or plans.

Comany T — Please follow the steps outlined in the next few

o e e slides to Create an Organization. You will be
T ——— i —— required to complete the four steps outlined in
iy o this screen.

L al ploy

Other « the above categories do not fit the
organization's primary Business.

Organiration
2 Enter Federal EIN/TIN

e Organization Detalls

a Confirm Your Request

18 © 2024 HUB International Limited.



HIOS Registering New Organization
HUB

Register an Organization in HIOS cContinued

3. Step 1: Selectthe Organization’s Primary Function. There are 1 Select the Organization's Primary Function
descriptions of each HIOS organization’s primary business to help you * what is the organization's primary business?
deC|de Wh|Ch Organ|zat|0n type to Create * An insurance company that is a legal entity licensed to

sell health insurance products and plans.

* Group Health Plans (other than Non-Federal Governmental

Health Plans) should select Non Insurance Company - “A iy Sen S R R
company whose primary businessdoes notinclude selling organization, provide ar rernive TPA Services, 6 work with other Compnny
licensed health insurance products or plans.” \ i
In RIOS, this typa of organization 15 referred to os o Company
Note: Group Health Plans only need an Organization in HIOS if : :

L i A company whose primary business does not include
they arethey aresubmitting the RxDC reporton their own selling licensed health insurance products or plans
behalf. e

THis tigatsizalon may coanse 16 11T0S Lo eolain a 13ecalth Plan Foenlificr o
provide TPA Sorvices.
* Non-Federal Governmental Plans: Public sectoremployers Lolpm s typs of organization is referrad to a5 & Non Insurance

submitting the RxDC report on behalf of their group health plan
should check the third bullet entitled, “A Group Health Plan
offered by a Non-federal Governmental Organizationto its
non-federal governmental employees.”

A Group Health Plan offered by a Non-Federal
Governmental Organization to its non-federal
governmental employees.

This organizoton may report glan information for purposes of HIPAA

provision opl-oul or axlerngl review elecion

In HIOS, s type of organization & referred to a8 2 Non-Federal

Governmental Health Plan.

19 © 2024 HUB International Limited.




HIOS Registering New Organization |93

Register an Organization in HIOS Organization Details Mustbe Entered for NEW Users

Figure 53: Create an Organization: Enter Federal EIN/TIN

2 Enter Federal EIN/TIN

First, let's see f your organization already exists in the system

* Enter the organization’'s FEIN and select "Search”

Please enter the Organization Federal EIN/TIN below. The Federal
EIN/TIN must be 3 9 digit, numeric value

444666444

Confirmation: The FEIN/TIN you antered does not already exist in the

system. Plaase select next below to enter your organization's detallks

‘ NEXT

Step 2: Enter the company’s EIN in the search box and select
Search. If the number is not in the system, a confirmation
message will appear, stating that the number does not already
exist in the system. Select Next.

20 © 2024 HUB International Limited.



HIOS Registering New Organization

Register an Organization in HIOS Organization Details Mustbe Entered for NEW Users

After you enter Federal EIN/TIN to search and determine
if the organization currently exists in HIOS you will need
to enter the Organization Details

2 Enter Federal EIN/TIN

3 Organization Details

4 Confirm Your Request

ﬁ Organizations mustexistin HIOS before a usercanrequesta

Submitter Role for the organization to submitRxDC data. Follow

steps outlined in the nextslides to requesta Submitter Role. If an
organization already exists, continueto step 4.

21 © 2024 HUB International Limited.

Create an Organization

< Manage Organizations Create an Organization

I Create an Organization

Please note, 3 lield with an asterisk {*) before it is a required field.

1  Select the Organization's Primary Function

* what Is the organization's primary business?

+ An insurance company that is a legal entity licensed to
sell health in: products and plans.

In HIOS, this typ= of organization is referred to s o Company.

A company whose primary business does not include
selling licensed health insurance products or plans.

A Group Health Plan offered by a Non-Federal
Or i i to its federal
nental employees.

08, tis type of organi
Governmental Heaith Plan

Other - the above categories do not fit the
ization's primary busi

2 Enter Federal EIN/TIN
3 Organization Details

Confirm Your Request /




HIOS Registering New Organization

Register an Organization in HIOS Step 3 Continued

When entering the organization’s details:

o Use the address of the organization’s headquarters

o Leavethe TPAsection blank.ALL organizations,including
TPAs,should skip this section. Once you complete this step,
submit application, and log out. You will receive an email
confirming that the organization has beenapproved. You will

have to log in to appoint roles.

Third Part istrator (TPA) Information

TPA Type
| EDGE
| Enroll

-. —--—..20f Organization details, click here

22 © 2024 HUB International Limited.

“Confirm the Organization”

to process request by
clicking Submit.

Review and/or edit, click
‘Revisitthis step”

Enter Organization Details

3  Organization Details
* Organization Legal Name

* Incorporated State

Domiciliary Address

* Z1IP Code (5 digits) Z1P Plus 4 (4 digits)

\ Third Party Administrator (TPA) Information

TPA Type
¥ EDGE Server
Enroliment



https://regtap.cms.gov/uploads/library/HIOS-Portal-User_Manual-07-11-2022.pdf

Reqguesting New Roles &
Submitter



Requesting Submitter Role for HIOS

Requesting Roles For HIOS Module(s) Continued

o Once CMS has approved a new organization, role request(s) can be

generated.
o If an organization is only registering for the purpose of RxDC reporting in Company
HIOS, it ONLY needs one person to access to the RxDC module and DOES Administrator Role

NOT need access to any other module in HIOS, you do not need to request
the Organization Role Approver (ORA) role.

24

If your organization fits the description above and has no ORAs, CMS
can approve requests for the RxDC Submitter role.

Organizations that use a HIOS module other than the RxDC module :
. . RxDC Submitter

must have two ORAs. Those organizations must have a primary ORA Role

and a backup ORA because users cannot approve their own role

requests.

HIOS Module Role and Description

RxDC RxDC Submitter: A user who can submit data for the RxXDC module. Each submitting organization will
be required to have at least one user assigned as the RxDC Submitter.

© 2024 HUB International Limited.




HIOS Submitter Role Request
HUB

m Knowledge Center Help ©

Health Insurance Oversight System Welcome, ogout &

| Manage Account I
Home Knowledge Center Manage Roles Help @
Request a Role

Flanay s wryanioa s

?
* NEW TO HIOS? START HERE.
Before you can begin using HIOS, you need to

request a role.

1 Select a module
Not sure what role to request? Go t

Home Knowledge Center Help ©

Organizations need a

Submitter Role: Request a Role

Please note, a field with an asterisk (*) before it is a required field. For a detailed description of each module and available roles, please visit
the Browse by Module page in the Knowledge Center.

Welcome drop-down at

the tO p Of the pag e 9 Please note, you must first have an organization registered in HIOS in order to request access to a module.

ie ISCt Req u eSt 'A‘DRO Ie 1 Select a module Prescription Drug Data Collection (RxDC)
rescription Drug

Data Collection (RxDC) 2 selectarole

and Se Ie Ct NeXt 9 :.l:.w"u“ m ‘VP!ease select the role below:
Selectarole mark RxDC s i e -

Submitter > click Next [ m NEXT

Unified Rate
L

25 © 2024 HUB International m




Requesting Roles for HIOS

Requesting Roles For HIOS Module(s)

Description of each module and the role functionality is provided.

Flease note g fald wi asterisk (=) before it is a required field. For a detailed description of each module and avallable roles, please visit

th@€Browse by Modula page W the Knowladge Center.

Please note, you must first have an organization registered in HIOS in order ko request access to a module.

Reminders
The Organization must existin HIOS to complete a Role Request.

Approval for Roles in HIOS occur within 1-2 business days

To appoint an RxDC submitter:

To add an Association to this role reguest, you must search for it in the system.

Lassociation Type
@HIOSISSUE”D DO NOT select HIOS Issuer ID.

@ Organization with FEIN
@Drganizatiun without FEIN (Other Orga

* Search for association

Pleasa enter the Organization Federal EIN/TIM below. Tha Federal EIN/TIN

must be a @ digit, numearic value.

Organization Must exist in HIOS enter YO s EIN and select Search

1 Select a module < Prescription Drug Data Collaction [RxDC) Revisit this step
———
R —
2 Select a role AxDC Submittar
—_—
3  Add association

1. Select a module: Select the Prescription
Drug Data Collection (RxDC) to request
the RxDC Submitter role (as shown in the

image)

HIOS Portal if the role is for
Company Administrator or
Organization Administrator

Add Association: Only if the Organization
exists in HIOS can a search be done using
the “Organization with FEIN” search option

Enter the FEIN and click Search

26 © 2024 HUB International Limited.



HIOS Submitter Role Request

3 Addassociation

\ssoclation Type
HI10S Issuer 1D

& Organization with FEIN
Organization without FEIN (Other Organization)

* Search for association

Peate enled the Oeganizat Foderal EINJTIN Deldw, The Federad LINTIN

b

NEXT

NOTE: If you want more than one role, you will need
to use the Request Role functionality more than
once. However, you should wait for the firstrole to be
approved beforerequesting a second role. If only
using HIOS for RxDC reporting, you do not need
additional Roles.

27 © 2024 HUB International Limited.

and click Next.

Confirm your request

FIS25e SHECT SUDMIT ID COMPete your request

MOOULE
Prescription Drug Data Collection (RxDC)

ROLE
RxDC Submitter

ASSOCIATIONS

SUBMIT RESET

If the organization exists in HIOS, the name
will be displayed — Select your company

NOTE: If your company is not already registered in HIOS, you
will receive the message, “The organization does not exist.” If
so, select “Create an Organization”. After the organization has
been approved, follow these steps to request a role.

Review the information in the “Confirm your

request” section and select Submit,
* If the information is not correct, return to the step
where the incorrect information was entered and
make the necessary correction.

A confirmation box will show
noting that your role request has
been submitted for approval.
After a role request for the RxDC
submitter role has been
approved, you will have access
to the Prescription Drug Data
Collection (RxDC) module on the
HIOS Homepage. Reminder: this
may take 1-2 business days.
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After your RxDC Submitter role request is approved, access the RxDC module from your HIOS home
page. Select Prescription Drug Data Collection (RxDC) and then select Launch This Module to begin

reporting RxDC data. The RxDC HIOS Module User Manual has instructions on how to submit your data
in the RxDC HIOS Module.

Home

Select a module below to get started. A solid flag (™) indicates a module notification s available

My Waork

Matifications

& Prescriotion Drup Data Collection (RxDC) m

Launch This Moduke
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Next Steps

Once the registration
process is complete,
identify reports you
must file
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Collect requisite data
for your plans (P2 and
D1 reports) and from
the TPA and/or PBM
(D2-D8 and narrative
report)

Proceed to Module 3 —
How to Submit Reports
In HIOS
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HIOS and RxDC Reporting Resources

HIOS System Access REGTAP

URL: https://portal.cms.gov/ If you want to receive an email when the RxDC
resources are updated, create a Registration for

Resources Technical Assistance Portal (REGTAP) account

o RxDC reporting Instructions (PDF) at https://regtap.cms.gov. Select the checkbox

o RxDC templates and data dictionary (ZIP) "Please send me updates for the Consolidated

o Reqgulations Appropriations Act / No Surprises Act" in your

o Frequently Asked Questions (PDF) account settings.

HIOS Manuals Contact CMS

o HIOS Portal User Manual (PDF) o Phone Number: 1-855-267-1515

o HIOS Portal RxDC Quick Reference Guide (PDF) o Email Address: CMS_FEPS@cms.hhs.gov

o RXxDC HIOS Module User Manual (ZIP) o Hours of Operation: 9:00AM to 6:00PM ET,

o Prescription Drug Data Collection (RxDC) Training Monday - Friday

Materials Prescription Drug Data Collection (RxDC) | CMS
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HIOS Registration FAQs
HUB

Additional FAQs on page 32-33 of the HIOS Access Guide ?? 77

Questions Answers

Why do | have to provide my SSN? Establishing confidence in a person’s identity is a critical starting point for
conducting online business with CMS. CMS identification verification processes
must adhere to the guidelines as issued by the National Institutes of Standards
and Technology Special Publication (NIST) 800-63-3.

To meet assurance level two or above (LOA2/3) for remote users over an open
network, NIST requires verification of identifying materials and information.

CMS contracts with a remote identity proofing (RIDP) vendor to meet the NIST
standard.

Users must provide their SSN as part of the RIDP. The RIPD vendor creates an
aggregate risk score which summarizes the vendor’s confidence in the user’s
identity. The vendor creates something called a soft inquiry on your credit
report. Soft inquiries are only visible to you and no one else. Soft inquiries
have no impact on your credit report, history, or score.

How long does it take for an Normally, it takes 1-2 business days. During periods of high volume, it may
organization to be take significantly longer.
approved/denied?
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HIOS Registration FAQs

Questions

Answers

How long does it take for a role
request to be approved/denied?

Normally, it takes 1-2 business days. During periods of high volume, it may
take significantly longer.

How do | access the HIOS Module?

To access HIOS, visit https://portal.cms.gov. Users will need to complete the
registration for the CMS5 IDM account through the CMS Enterprise Portal prior
to requesting access to HIOS.

Where do | request roles and
access to HIOS modules?

Module access and role requests are done via the Request a Role function on
the HIOS Home Page. To submit a request, users select the Request a Role link
from the Welcome drop-down menu, the HIOS module(s), and role(s)
applicable to the module(s).

Will a | receive an email if my role
request has been denied?

No. An email will not be generated if the role request was denied. You can
navigate to the 'Manage Roles' page to determine if your role request is still
pending or approved. The denied role requests will be removed from this view.

| received an email stating my org
was approved but | don't see it
under "My Organizations".

You will need to request a role for that organization. Roles are not
automatically assigned with the creation of the org. Orgs will only appear on
the "My Organization' page if you are assigned the 'Company Administrator’
role within the HIOS Portal module.

Who needs to register as a Third-
Party Administrator (TPA)?

RxDC module users do NOT need to register their organization as a TPA. TPA
registration is only for EDGE Server Management and Direct Enrollment
Management for Qualified Health Plans.

My organization was denied, what
should | do now?

Please verify the information that was submitted was correct and re-submit
the request. If you believe the request was denied in error, then email to
CMS FEPS@cms.hhs.gov or call 1-855-267-1515

o0 ‘ Y LULA 1IUL NICTTIAuUI Al LITILGU.




Legal Notice & Disclaimer

This information provided in this course is intended for educational purposes and no other
purpose, including, without limitation, providing legal advice. HUB International hereby
explicitly disclaims any and all liability for any action, advice or opinion that results from the
use or application of this educational material. Participants acknowledge they understand
their duty to abide by the laws, regulations and policies that regulate their specific industry

and state.



Thank you.
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