INFONOTE

Group insurance

April 6, 2020

COVID-19 - New relief measures for plan sponsors

The situation continues to evolve, and we are adjusting our relief measures accordingly to continue
to support you and our plan sponsors. In our communication of March 25, we had already
announced some flexibility for renewals. Since the social distancing measures have been extended
in many provinces, we have extended the scope of this measure by deferring non-finalized May,
June and July renewals for PerformPlus clients (under 50 lives) for 60 days:

PerformPlus clients (under 50 lives)

Renewals coming up on: Will be deferred to:
May 1 July 1
June 1 August 1
July 1 September 1

For non-refund groups under 500 lives

We will review deferral requests on a case-by case basis.

Please refer to the FAQs on our public website for more information.

If you have any questions, please don't hesitate to contact your Desjardins Insurance Account
Executive.
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https://www.desjardinslifeinsurance.com/en/faq/faq-group-insurance-coronavirus
https://www.desjardinslifeinsurance.com/en/faq/faq-group-insurance-coronavirus

