Benefits of EQ Care

Empower your Plan Members
Achieve a happier, healthier, and more
productive workforce

Faster access to health care

Talk to a doctor whenever and wherever
you are, 2417

Reduce costs

Alleviate sick days and reduce the
prevalence and duration of disability
claims

See the results

Actively improve your Plan Members’
health with access to aggregate reports
and satisfaction data
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Access to Care

EQ Care doctors and
specialists accessible from any
desktop or smart device

Complete Confidentiality

All health information s
secured with bank grade
encryption and all data is
stored in Canada

Specialist Referrals

Connect with specialists

in a variety of disciplines to
address a wide range of health
care needs

Peace of Mind

Discrete counselling,
prescription management and
referrals for diagnostic tests

Disease Management

Condition-specific care plans
with a focus on symptom
management

Mental Health Care

A range of disciplines including
Psychiatry and other mental
health specialties
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Get access to virtual care 24 /7,
wherever you are!

EQ Care is pleased to partner with you to provide 24/7 national and bilingual virtual health
care services to your plan members.

We have been providing exemplary health care services to Canadians for over 30 years and
were the first to introduce virtual care services in Canada.

Our goal is to improve the patient journey by providing faster access to care and treatment,
and to customizing each patient’s experience to meet their unique needs, with empathy
and a human touch. We are committed to service excellence and to staying ahead of the
innovation curve which leads to better health outcomes and patient satisfaction.

We welcome the opportunity to serve you as part of our partnership.
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