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Standard
Agreements

Engagement Letter
Standard Terms
and Conditions

Implementation Process

Eligibility Fields Marketing Plan Member
Documents Onboarding
Plan member sheet Promotional documents Plan member training
defining eligibility on customized to each sessions
the platform employer’s needs Welcome emails

Plan sponsor Group Onboarding videos
Number to be defined
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Ongoing Client
Service

Patient support
Quarterly reports
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STEP 1

Agreement

Standard Terms and Conditions
» Primary contact/signing officer
 Pricing

e Renewal

Master Application Form
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STEP 2

Employee File

Required Fields

 First and last name
e Province of residence
« Unique identifier

« Coverage type

hared by secure server: SFTP

an be updated on a monthly
asis or more frequently if needed
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STEP 3- HR Brochure

Communication Documents

€ Personalized and customizable

Get access to virtual care 24/7,

irtual health

@ Preferred LOgO [ 30 years and

Benefits of EQ Care Access to Care
. @ EQ Care doctors and nd treatment,
’ E n g I I S h a n d Fre n C h Empower your plan members specialists accessible from any th empathy

i head of the
Achieve a happier, healthier, and more desktop or smart device

[ion.
roductive workforce
P Complete Confidentiality

Faster access to health care All health information is

Talk to a doctor whenever and wherever secured with bank grade
you are, 24/7 encryption and all data is

stored in Canada
Reduce costs

Alleviate sick days and reduce the Specialist Referrals

prevalence and duration of disability Connect with specialists

claims ; in a variety of disciplines to
See the results address a wide range of health
Actively improve your Plan Members’ care needs
health with access to aggregate reports o
i %
and satifaction data Peace of Mind 33
Discrete counselling, of casual
---------------------------------------------------- prescription management and bsences are
BX support@eqcare.com referrals for diagnostic tests e to basic
& 514-935-3135 . alth issues*
Disease Management
B eqcarecom Condition-specific care plans e
.................................... Withafocusonsymptom .0
management
eqcare.com
Mentdl Hech:h Cdre O 9001:2015 Certified

Arange of disciplines including
Psychiatry and other mental
health specialties

eqcare.com
ISO 9001:2015 Certified
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STEP 4 - Employee Brochure

Communication Documents

Employer Portal

Access to Care

identiality
| Start your W ——— i
FAQ section . " —"

jOUl'neg foup number: D097

. . Employee ID: Cartificate Number |\
English and French with EQ Care [ re— 3

hub.eqgcare.com 0
Visit your portal aot:

rrals

ecCialints

ciplines to

via the App store or Google Play j

Enge of health

Color Scheme

Creote an account

— — — — w— w— w— w— w— Use the proy ded group ; V'UJ_
number and your personal sagement and
Identifcation to create | nostic tests

Brochures for HR and employees

.
yous account and add |

Start your visit your family members if fernent
Describe your symptoms & within \ spplicable fle care plana
ninutes, one of our Care Managerss \ T’ ymptom
Examples of letters addressed to 0 3
Care and conne<t vou with our ol :ém

HR and employees s taam crocsaom damans [ IR -

SSTIVICO OF tl" D gslele niment at your linns mcl-."lnr;

\ ariiest convenience | ther mantal

X b
Personalized and customizable How Can We Help?

» Eyeinfections * Prescription home « Dermatology
. delivery service .
® Preferred Logo . Stross and Mentai heaith « Migraines and sinus
< « Coordinating and nfoctions
« LNromnc cssease
sCheoulin -
nanagement - Sexual heatth
« Content ,_ s
o Frescrplion ranawals Medical tasting
« Specia aopoimtmants

» English and French
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Client Service and Support

Onboarding Training Session

EQ Care actively onboards plan members.
The following types of training sessions
available:

* On-site plan member training sessions
* Live webinars training sessions
* Videorecording to be sent

e Plan member welcome emalil

Quarterly KPI Reports

Quarterly KPI reports include the
following:

Employee enroliment

Number of consultations
Patient satisfaction score
Physician consultation wait time

Customized data points

24]7 Patient Support

EQ Care’s 24/7 patient support team is
accessible by phone at:

1-855-449-4994 or by email at
support@eqcare.com

* Plan Sponsor Support for program inquiries

e Dedicated EQ Care account team for HUB Canada






