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	Question
	Empire Life Response

	What is your policy regarding late payment of premuims and the implementation of claims suspension during the Global Covid-19 Pandemic
	60 day grace period for billing, up to 90 days for plan suspension. We have more information on our Covid-19 webpage about plan suspension details  https://www.empire.ca/group-benefits/covid-19-updates
.

	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compensation?
	We understand that the contractual number of hours worked may not be met due to Covid 19, and on a temporary basis we are allowing members to maintain coverage. There are options for businesses that are closed/plan suspensions on our Covid-19 webpage https://www.empire.ca/group-benefits/covid-19-updates


	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	6 month maximum for all benefits except disability - which is a 3 month maximum. We have outlined our benefit extensions policies here https://www.empire.ca/group-benefits/covid-19-updates


	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	To help our existing customers we recognize that a group may have to temporarily lay off some of their employees and fall below our minimum group size. We also understand that a group may need to suspend their entire policy, which we can do for up to 90 days, we have more information on our Covid-19 webpage https://www.empire.ca/group-benefits/covid-19-updates

	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	Layoffs due to Covid-19 are outlined on our webpage- if a group has seasonal employees we would refer to the definitions in our contract and these may be considered on a case by case basis

	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	We are proceeding with pre pandemic earnings. If the business is closed, or employees are laid off our options are here https://www.empire.ca/group-benefits/covid-19-updates

	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	This is not an item that we have discussed with CRA.


	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	Empire Life can assist in processing amendments,  please work with your sales team in submitting the amendments.


	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	We have extended OOC coverage until April 30 2020 to help those who are unable to get home. Our OOC detials regarding Covid -19 are on our site https://www.empire.ca/group-benefits/covid-19-updates


	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	We can make amendments pertaining to paramedical benefits, please contact your sales team to discuss rate impacts and plan changes.  Note that any amendments made at this time may have restrictions on the client's ability to add this benefit back on at a later date.  The intent is to ensure any changes will flow through a client's experience through the renewal period.


	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	We can remove dental benefits - again there may be restrictions on adding this benefit back on.  Plese review other options such as suspension on our site https://www.empire.ca/group-benefits/covid-19-updates that outline alternative to suspend dental coverage temporarily.


	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	This group may need to look at suspending the benefits plan as we cannot only remove these benefits, more detials are on https://www.empire.ca/group-benefits/covid-19-updates.  


	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	We have the option to suspend the plan for up to 90 days if need be, details are on https://www.empire.ca/group-benefits/covid-19-updates


	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	If benefits are being extended during a lay-off - all benefits must continue on a premium paying basis.  A client should seek independent legal advice if they are making changes to any cost sharing arrangements.


	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	If benefits are extended during lay-off all eligible benefits need to be included with the benefits extension. There are no options to waive the employee paid benefits.


	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	If benefits are extended during lay-off, all eligible benefits need to be included with the benefits extension, employee will need to continue to pay their portion of the premium if applicable.


	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	To alleviate pressure on Canadian businesses during this time, we will defer all premium rate increases scheduled for May and June renewals for 2 months for all non-ASO customers, effective immediately.  Renewal dates will remain unchanged.  

Groups previously scheduled to renew in May will now have their renewal rates implemented July 1, 2020 and for groups renewing June 1, these rates will be implemented August 1, 2020

	What is the current procedure for amendments involving short term disability
	All policy amendment requests to add or increase short-term disability benefits submitted prior to March 16, 2020 are being processed. Requests received on or after March 16th will be declined due to the risk of anti-selection.


	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	To alleviate pressure on Canadian businesses during this time, we will defer all renewal changes scheduled for May and June renewals for 2 months for all non-ASO customers, effective immediately. Renewal dates will remain unchanged. Some third party administrator arrangements may be excluded.  Groups previously scheduled to renew in May will now have their renewal rates implemented July 1, 2020 and for groups renewing June 1, these rates will be implemented August 1, 2020.  

	Some carriers are implementing forced and or default renewal deferrals. Have you institutes such a policy and if so do clients have the option to defer or not defer a renewal? 
	We have taken a global approach.  If you have clients that wish to continue on with the renewal process this can be handled on a case by case basis through the regional sales team

	If a renewal is deferred what will be the impact on the new renewal term and rates.
	No impact to either

	If clients are forced to defer a renewal will the carrier be paying commissions as if the renewal was completed as originally intended including a full advance based on current rates and an actualization if applicable.
	Commissions would be paid based on premiums paid.  Any portion not advanced would be settled up at the end of the following renewal period.  

	Current employment regulations stipulate that typically employers need to maintain benefits during a layoff or they risk triggering a termination. Can you advise if you will allow employers to extend benefits to employees beyond the current limits within the policy during a temporary layoff resulting from Covid -19?
	Option 1: Customers that currently have a lay-off provision in their group insurance contract can retain their current provision as is to allow all benefits (except short-term and long-term disability) to be extended for the period stated in the group insurance contract.
Option 2: Customers that currently do not have a lay-off provision in their group insurance contract can request to add our standard lay-off provision (up to 6 months) in order to extend all benefits (except short-term and long-term disability). Customers may also change the duration of their existing lay-off provision for a maximum period of 6 months. We are prepared to implement this new or modified lay-off provision retroactively upon request, depending on the Customer’s circumstances.

Given the urgency related to COVID-19, we are allowing a temporary exception to extend short-term and/or long-term disability benefits to either Option 1 or Option 2 above for a maximum period of 3 months. This will be administratively applied in accordance with our rules and we will not provide a Notice of Amendment. We are allowing a person to satisfy their elimination period while on temporary lay-off.

	In the event that a seasonal employee was laid off prior to Covid -19 but was scheduled to return to work during the Covid -19 pandemic and as a result they will be laid off beyond the original return to work date and also beyond the term limits outlined in the policy related to coverage during a temporary layoff; will you agree to extend coverage beyond the limits outlined in the terms of the current policy?
	We would ask that any coverage extension inquiries related to seasonal employment be handled on a case by case basis with the sales team.


	What is your policy for covering virtual paramedical services during the Covid - 19 Pandemic
	We currently do not allow for this but it's something we are reviewing

	in the event a client is unable to pay premiums during the pandemic is there an opportunity to pro-rate the missed payments over an extended period of time such as the remainder of the term, over 6 or 12 months?
	This is not an option we have explored to date.  We have however put measures in place that likely checks the same box as follows: Suspension of benefit plan
Some customers may wish to temporarily suspend their entire benefits program or specific benefits, due to economic uncertainty. We are prepared to allow such suspension for a period of up to 90 days with no penalty to reinstate, on a case by case basis. The pre-existing condition clauses will not restart once the plan is reinstated.

The following options are available effective March 16th for a period not to exceed 90 days:

Suspend the entire program for all employees. The policy will remain active with no benefits available to any employees.
Suspend specific benefits. Please note that Life, AD&amp;D, and Dependent Life must remain in place if they are currently included in your group insurance contract if you wish to suspend only specific benefits. *Note coverage will follow RAMQ guidelines.
During a period of suspension, it is important to note that any claims incurred, including
disability claims, will not be covered.

Please contact your Empire Life sales team for further details or assistance.

	Do you have access to CE accredited courses that licensed individuals could access?
	Empire conducts monthly CE accredited webinars for our advisors.  If there is an additional need for more CE credits, please have the appropriate provincial leader reach out to Brian Cruickshank to discuss





	
Question
	SSQ Response

	What is your policy regarding late payment of premuims and the implementation of claims suspension during the Global Covid-19 Pandemic
	We have increased our premium payment grace period from 30 days to 60 days, and no suspension will be made in the coming months.

	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compensation?
	For employees working reduced hours (under the minimum stated in the contract), plan sponsors can maintain coverage and continue to pay the premiums. Since the period is expected to be temporarily, we do not expect salary changes in the system.

	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	Provisions regarding the extension of benefits during temporary layoffs vary from one contract to another. For those contracts in which disability benefits cannot be maintained during a temporary layoff, SSQ will allow up to 60 days of disability coverage with payment of premiums and when requested by the plan sponsor. Please note that, as per usual process when disability insurance is maintained, disability benefits are not payable until the employee's return to work date, even if he or she complies the waiting period while on temporary layoff. This approach is valid until May 31, 2020. It will be reassessed on an ongoing basis and may change.

	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	Our group size criteria remain the same.


	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	If a benefit extension clause is provided for in the contract for regular employees, we could maintain coverage until May 31, 2020 with premium payment for seasonal employees in case of a layoff if the layoff is due to the current COVID-19 situation.  A request must be made should you wish to continue coverage and will be assessed on a case by case basis. 


	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	Since the period is expected to be temporarily, we do not expect salary changes in the system.

	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	Under the Income Tax Act, credits remain valid for a maximum of 24 months. Credits carried over from the past year (12-month duration) can be used for services rendered in the current year (credits can be reported to the next 12-month period). No discussion with the Canada Revenue Agency has been held regarding a possible extension.


	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	We regret it is not possible to add, amend, or remove coverage during the crisis period.

	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	"To be covered, the member must take the necessary measures to return home as quickly as possible.
That way, the member will be covered for all medical expenses and emergency medical expenses, whether they are sick from COVID-19, another illness or injured, as long as the member makes the necessary arrangements to return home by March 27, 2020, at the latest. Please refer to your contract as certain exceptions may apply.
In the event that the member is unable to return (because the border is closed or no flight is available), the March 27 deadline will no longer apply and  will be covered until their return. All supporting documents proving that the member is unable to return must be kept."

	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	We regret it is not possible to add, amend, or remove coverage during the crisis period.

	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	"We regret that it is not possible to add, amend, or remove coverage during the crisis period. Even if the crisis lasts for a few months, as soon as it will end, members will go to the dentists or health professional and, over a one-year period, we, as an Insurer, will face approximately the same amount of claims. Rates remain unchanged.
Please note that many providers are starting to offer their services virtually to support those who still need them. We will thus accept receipts for teledentistry (virtual meetings). The services of these providers are all subject to the provisions of the plans and to reasonable and current amounts."

	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	We regret it is not possible to add, amend, or remove coverage during the crisis period.

	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	
SSQ will allow to suspend all insurance benefits for a maximum of 60 days. The suspension of coverage must be applied equally to all employees within the same class. There will be no penalty for reinstating the plan. This approach is valid until May 31, 2020. It will be reassessed on an ongoing basis and may change.

Please note that claims for which the service date was incurred during the time the plan was suspended will not be covered, including a disability start date. "

	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	Cost-sharing arrangements can change for all benefits except disability insurance since we don’t want the tax status of the disability insurance to change. Employers are responsible to collect employees contributions and pay the full premium to SSQ.


	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	We regret it is not possible to add, amend, or remove coverage during the crisis period.

	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	Extension of benefits during temporary layoffs will require payment of premiums.

	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	Confirmed.


	What is the current procedure for amendments involving short term disability
	We will maintain all contracts in their current form without making temporary changes. However, if you would like to make permanent changes to your contract, we will evaluate this option with you. 


	Some carriers are implementing forced and or default renewal deferrals. Have you institutes such a policy and if so do clients have the option to defer or not defer a renewal? 
	We are not implementing forced or default deferrals.

	If a renewal is deferred what will be the impact on the new renewal term and rates.
	We will agree upon request to postpone non-completed April 1st and May 1st renewals to June 1st for groups of less than 50 certificates. Groups can also choose to have their official renewal date permanently changed to June 1st.

For example:
-Defer to June 1st for 2020 only - current rates remain inforce until May 31st, 2020. New rates are effective June 1, 2020 for 10 months for April renewals or 11 months for May renewals. 
-Defer to June 1st, and change renewal to June 1st permanently - current rates remain inforce until May 31st, 2020. New rates are effective June 1, 2020 for 12 months, and renewal every June thereafter. 

In either case, we are not recouping any premiums lost during the 1-2 month deferral. The rates that would have been effective April/May are now effective June.

	If clients are forced to defer a renewal will the carrier be paying commissions as if the renewal was completed as originally intended including a full advance based on current rates and an actualization if applicable.
	Deferring the renewal also means deferring commissions.

	Current employment regulations stipulate that typically employers need to maintain benefits during a layoff or they risk triggering a termination. Can you advise if you will allow employers to extend benefits to employees beyond the current limits within the policy during a temporary layoff resulting from Covid -19?
	

	In the event that a seasonal employee was laid off prior to Covid -19 but was scheduled to return to work during the Covid -19 pandemic and as a result they will be laid off beyond the original return to work date and also beyond the term limits outlined in the policy related to coverage during a temporary layoff; will you agree to extend coverage beyond the limits outlined in the terms of the current policy?
	

	What is your policy for covering virtual paramedical services during the Covid - 19 Pandemic
	In order to continue to meet the needs of their clients who still require their services, some health professionals offer their services virtually. We considered the guidelines in each province for each type of provider. Please note that we will accept receipts for virtual meetings with several professionals: 

Psychologist
Psychotherapist
Social worker
Speech therapist
Dietician
Physiotherapist*
Dentist*
Occupational therapist*

*certain services only 

	In the event a client is unable to pay premiums during the pandemic is there an opportunity to pro-rate the missed payments over an extended period of time such as the remainder of the term, over 6 or 12 months?
	

	Do you have access to CE accredited courses that licensed individuals could access?
	"Yes, we have two CE accredited presentations:





	Questions
	Blue Cross Pacific Responses

	What is your policy regarding late payment of premiums and the implementation of claims suspension during the Global Covid-19 Pandemic
	We understand that these are uncertain times and are continually monitoring the health of our plans, members, and the economy. At this time, our standard late payment of premium and suspension of claims practices remain unchanged. If you have questions or want to discuss available options, please contact your account executive.   


	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compensation?
	We understand there are financial impacts to businesses beyond your control, so we are being flexible with how we define eligible work hours. At this time, we will be relaxing the eligibility provision as it relates to minimum hours of work required. This will be implemented on an interim basis and reassessed at the end of May 2020. 

While it might be necessary for employers to cut staff hours below the contractual minimum amount, it doesn’t mean that the employee’s coverage will be reduced. We want you and our members to be assured that we are committed to covering the pre-pandemic benefit amounts, with coverage remaining in place for all benefit lines during the period for which employees are working reduced hours.

As such, there will be no change in volume-based coverage even though the employee’s hours have been reduced.  The coverage will remain in place provided premiums continue to be paid. From an administrative standpoint, as it relates to a reduction in minimum hours worked, it will be the responsibility of the plan sponsor to administer these changes internally. There will be no need to make changes to our Admin system at this time.


	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	As a way to help support employers and their employees during this period of uncertainty, we will be offering the following extension-of-coverage guidelines for temporary layoffs, where coverage can be extended: 

• up to 90 days for disability benefits
• 180 days for all other benefits

Disability benefits would be payable on the later of the return-to-work date or the end of the disability benefit elimination period

We want you and our members to be assured that we are committed to covering pre-pandemic benefit amounts, with coverage remaining in place for all benefit lines for the duration of these extended layoff provisions, provided premiums continue to be paid.


	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	Given the current market conditions, we will be relaxing our requirements on the minimum group size which is typically set at 3 or 4 lives. On a temporary basis we will allow group coverage to remain in place for cases where the employee count drops below 3 lives. This will be reassessed at the end of May 2020.  


	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	For those contracts that currently exclude coverage for seasonal employees, the terms of those agreements will be upheld. In cases where a contract allows coverage for seasonal employees, but not an extension of benefits due to a layoff we will continue to follow standard practice and NOT allow extensions at this time.


	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	In regards to a lay-off or reduction of hours worked we will continue to maintain the current levels of coverage and re-assess at the end of May, 2020. 


	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	At this time, we do not have any current information to share about whether or not CRA will be extending the deadline for outstanding credits that will expire by March 31, 2020. We recommend contacting CRA directly for a position on this question.


	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	We will require some more information about this question before we can properly answer it. It will depend on a number of factors such as volume of requests, complexity and the reason for certain changes being requested. Unfortunately, we will not be able to able to review any temporary plan changes related to COVID-19. We are continually monitoring the environment and will be reviewing current practices as needed.


	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	As this is a very specific example, we would need to review all the pertinent information before rendering a decision. The Government of Canada has urged all Canadians to return home immediately and the CLHIA issued a memo on March 20th to reinforce this recommendation. In general, if the circumstances are due to a medical emergency or quarantine and the member is nearing the maximum number of days of eligible coverage, your Out-of-province/Territory Emergency Medical Expenses coverage may be extended for a limited number of days upon approval by Pacific Blue Cross until that person is stabilized and able to secure safe passage home. Coverage is based on the specific terms of your Group Benefits insurance policy. We expect all Canadians to make every effort to return home at this time.


	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	COVID-19 is an evolving situation and there is uncertainty in all areas of business including benefits. Just like our businesses, our network of providers are leveraging technical solutions to continue to deliver health services to meet member needs. Until we know more, we will not be able to able to review any temporary plan changes such as reducing paramedicals, life, disability or dental services. We are continually monitoring the environment and will be reviewing current practices as needed. 


	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	COVID-19 is an evolving situation and there is uncertainty in all areas of business including benefits. Just like our businesses, our network of providers are leveraging technical solutions to continue to deliver health services to meet member needs. Until we know more, we will not be able to able to review any temporary plan changes such as reducing paramedicals, life, disability or dental services. We are continually monitoring the environment and will be reviewing current practices as needed. 


	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	COVID-19 is an evolving situation and there is uncertainty in all areas of business including benefits. Just like our businesses, our network of providers are leveraging technical solutions to continue to deliver health services to meet member needs. Until we know more, we will not be able to able to review any temporary plan changes such as reducing paramedicals, life, disability or dental services. We are continually monitoring the environment and will be reviewing current practices as needed. 


	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	We are finding solutions to pause, not cancel, coverage. Rather than terminating a group, we will allow plans to suspend all coverage (premium and claims) for a maximum of 60 days—so you won’t pay premiums and we won’t pay any claims—with no penalty for reinstating. The overall plan structure and the contract will remain in force. This option will be reassessed on May 31, 2020. 

Plan sponsors will be accountable for communicating the impact of these changes in coverage to their plan members. 


	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	On a interim basis, we will allow Employers to relax the provisions around ER contributions. This will be re-assessed at the end of May,2020. Important to note that invoices will need to continue to be paid in full and it will be the ER's responsibility to manage the premium split between them and their staff accordingly. We will not be able to manage any changes to the taxability status though as it relates to disability benefits. Plan Sponsors are accountable for communicating the impact of changes to coverage to their Plan Members. 


	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	We understand that these are uncertain times and we are continually monitoring the health of our plans, member and the economy. Yes, an employee can waive benefits during the COVID-19 Pandemic, but if they chose to do so it must be for all benefit lines. At this time, we are not allowing members to pick and chose which benefits they want to retain. We will continue to monitor this and reassess as needed.  


	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	Our recommendation is to refer back to provincial and federal resources for further details on this question. Again, if an ER is requesting to extend benefits during a lay-off, we can extend coverage provided that premiums continue to be paid during this time. Refer back to answer #4 for more details. 


	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	We recognize the difficulty many of our groups are having during this crisis. For that reason we will be automatically deferring renewals to July 1, 2020 for all fully insured groups below 50 lives that have a May or June effective date, with no adjustment or pro-rating as a result. The renewal anniversary date will remain unchanged for 2021. For clients with greater than 50 lives, we understand that they may also have some concerns about their upcoming renewals. In these situations, please reach out to your respective Account Executive for guidance. 

	Some carriers are implementing forced and or default renewal deferrals. Have you institutes such a policy and if so do clients have the option to defer or not defer a renewal? 
	See answer to #1. 

	If a renewal is defered what will be the impact on the new renewal term and rates.
	See answer to #1. 

	If clients are forced to defer a renewal will the carrier be paying commissions as if the renewal was completed as originally intended including a full advance based on current rates and an actualization if applicable.
	PBC has taken the position to forego premium increases on certain May and June renewals in order to help temporarily alleviate financial strain to our mutual clients in this unprecedented time. Advisor compensation in the form of commissions is based on realized compensation and would therefore follow negotiated or amended terms.  

	Current employment regulations stipulate that typically employers need to maintain benefits during a layoff or they risk triggering a termination. Can you advise if you will allow employers to extend benefits to employees beyond the current limits within the policy during a temporary layoff resulting from Covid -19?
	We understand businesses are trying to find creative ways to keep their talent for the long term while ensuring economic stability. As a way to help support employers and their employees during this period of uncertainty, we will be offering the following  extension-of-coverage guidelines for temporary layoffs, where coverage can be extended: up to 90 days for disability benefits &180 days for all other benefits. Disability benefits would be payable on the later of the return-to-work date or the end of the disability benefit elimination period. We want you and our members to be assured that we are committed to covering pre-pandemic benefit amounts, with coverage remaining in place for all benefit lines for the duration of these extended layoff provisions, provided premiums continue to be paid. For these types of layoff requests, the plan sponsor should continue to follow standard practice of submitting them to us for updating and approval. All other standard enrollment actions can still be handled by submitting the appropriate change requests or using the self-serve functionality on our ADMINnet site.

	In the event that a seasonal employee was laid off prior to Covid -19 but was scheduled to return to work during the Covid -19 pandemic and as a result they will be laid off beyond the original return to work date and also beyond the term limits outlined in the policy related to coverage during a temporary layoff; will you agree to extend coverage beyond the limits outlined in the terms of the current policy?
	For those contracts that currently exclude coverage for seasonal employees, the terms of those agreements will be upheld. In cases where a contract allows coverage for seasonal employees, but not an extension of benefits due to a layoff we will continue to follow standard practice and NOT allow extensions at this time. Any other scenarios will have to be reviewed on a case by case basis.

	What is your policy for covering virtual paramedical services during the Covid - 19 Pandemic
	We have identified a listing of eligible services on the following link: https://www.pac.bluecross.ca/advisorresource/covid19/  They include psych and counselling services, EFAP, Naturopath, DCM, Perscription home delivery, chiroprator, physiotherapy, dental services... In addition, we will be looking to expand that list in the coming weeks. We will advise once we have confirmed other eligble providers. 

	What is the current procedure for amendments involving short term disability
	Given the current environment of economic uncertainty and risk considerations all new requests to amend plan design provisions will need to be carefully evaluated with additional diligence and pragmatism necessary during this time. Requests to amend contracts on a temporary basis will be declined. Plan changes previously agreed upon will proceed to completion.

	in the event a client is unable to pay premiums during the pandemic is there an opportunity to pro-rate the missed payments over an extended period of time such as the remainder of the term, over 6 or 12 months?
	We are not considering an option to pro-rate missed payments at this time. However, we appreciate the struggles small businesses and other organizations are having in trying to weather the storm that is COVID-19. To assist in the effort, on a temporary basis ,Pacific Blue Cross will be increasing our payment deadline from 31 days to 60 days for all small and medium sized fully insured clients, without a corresponding suspension of claims. We will review this again at the end of May, 2020 to see if any adjustments need to be made. 

We also realize that some of your larger clients may be experiencing similar financial pressures, if so please reach out to your Account Executive and they can work together with you to help identify the client’s needs and work on some possible options for consideration. Finally, for those clients that are able to continue to pay their invoice on time, please have them do so. It's helping us continue to provide services to them and their employees during these very uncertain times.

	Do you have access to CE accredited courses that licensed individuals could access?
	Not at this time.





	Questions
	Canada Life Responses

	What is your policy regarding late payment of premuims and the implementation of claims suspension during the Global Covid-19 Pandemic
	We will allow plans to suspend all coverage (premium and claims) for a maximum of 60 days with no penalty for reinstating. 

Please note, if a disability was incurred during the time the plan was suspended, the disability claim will not be covered. Claims will only be covered if incurred while coverage was in force, or after the plan is reinstated. For this reason, it’s recommended that life and long-term-disability coverages remain inforce, while terminating less-essential benefits such as dental or vision. However, we are providing the full plan suspension offer for clients that really need it and choose to do so with full knowledge of the consequences. Plan Sponsors are responsible for communicating the impact of any coverage changes to their Plan Members.

Please note for Quebec, if long-term disability is offered on the plan, drugs cannot be terminated.

	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compansation?
	Yes, the minimum hours worked requirements for plan member eligibility under the contract will not be applied from now until May 31.

After this time, the normal process will be reinstated, and any exceptions will require underwriting approval. If a plan sponsor would like to remove coverage for a plan member who is not meeting the minimum hours, they will need to submit a change request to have the employee terminated from the plan.

	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	Our standard extension of benefits for temporary layoffs and leaves of absence is up to 31 days of coverage for short-term disability and long-term disability and up to six months for all other benefits. 

Effective immediately, we will allow up to 60 days of short-term disability and long-term disability coverage and maintain the six-month maximum for all other benefits. This exception is available only upon request and can be approved by our sales staff.

Extensions for temporary layoffs and leaves are based on all of the benefits that are in force at the class level.  If any individual cancels their insurance while on layoff or leave we would view that as a termination with no extension.  

We are not considering the extension of specific benefits only (EAP included) for temporary leaves or layoffs.

	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	We confirm that minimum group-size requirements will be suspended from now until May 31.

	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	As the client did not intend to cover these employees for extension of benefits in the case of a layoff, we will not be making exceptions to allow for this.

	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	As previously mentioned, for temporary layoffs we will allow up to 60 days of short-term disability and long-term disability coverage and maintain the six-month maximum for all other benefits. This exception is available only upon request and can be approved by our sales staff.  

Unless instructed otherwise, benefits that are based on salary will be adjudicated based on the coverage for which the premium is being paid. Employer and employee premium rates will remain unchanged as we will be covering the higher benefit amounts.
 
Plan sponsors would need to request a salary reduction for employees working less hours if they do not want those employees to be covered for their standard life and LTD benefits. These change requests can be completed on GroupNet by the Plan Administrator.

	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	At this time, to the best of our knowledge, there are no CRA changes being made to allow for the extension of HCSA credits past the plan deadline.

	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	For both Regular Group and Small Group clients, our direction is to not accept a mass amendment from a consulting house or a broker on behalf of all of their clients.  

An example would be a mass amendment for all clients to remove Health & Dental coverage.  In a case such as this, we will require an amendment for each individual client request with the appropriate signoff included.

	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	We will consider, on a case-by-case basis, an exception to extend emergency out of country coverage for up to 90 days for any individual whose circumstances require exception handling based on compassionate grounds (for example, someone who is unable to return home due to flight challenges).

	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	Confirmed, that both Regular Group and Small Group plans can be amended to remove paramedical benefits from the plan.  

During this time we will not increase prices on the remaining benefits when a plan is amended to reduce or terminate benefits.

Canada Life reserves the right to review the rate appropriateness at the time of reinstatement to ensure the rate is adequate to fund the expected future claims, including those missed during the suspended service.

	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	Confirmed, that both Regular Group and Small Group plans can be amended to remove dental benefits from the plan.  

During this time we will not increase prices on the remaining benefits when a plan is amended to reduce or terminate benefits.

Canada Life reserves the right to review the rate appropriateness at the time of reinstatement to ensure the rate is adequate to fund the expected future claims, including those missed during the suspended service.

	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	Confirmed, that both Regular Group and Small Group plans can be amended to remove Life, AD&D and LTD benefits from the plan.  It is, however, recommended that these benefits remain in force, as any claims incurred during the time the benefits are suspended will not be covered.

During this time we will not increase prices on the remaining benefits when a plan is amended to reduce or terminate benefits.

Canada Life reserves the right to review the rate appropriateness at the time of reinstatement to ensure the rate is adequate to fund the expected future claims, including those missed during the suspended service.

	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	As mentioned previously, we will allow businesses to suspend all coverage (premium and claims) for a maximum of 60 days with no penalty for reinstating. Plan Sponsors are responsible for communicating any coverage changes to their Plan Members.

	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	We are unable to waive the 50% employer contribution on cost-sharing arrangements.  If laid-off employees are expected to pay 100% of premiums, this will present a significant selection risk since the healthy employees will be more likely to lapse their benefits coverage through non-payment.

	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	Employee-paid benefits can only be waived at the class level.  Employee-paid benefits cannot be waived at the individual employee level.

An employee can choose to waive optional covereages.  However, if an employee terminates optional coverages and later chooses to reapply, all pre-existing provisions will apply and the employee will be subject to normal underwriting, including medical underwriting if deemed necessary.

	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	COVID-19 has prompted numerous changes to provincial employment standards legislation and to the Canada Labour Code itself. With respect to the notice required for layoffs, our interpretation would be that if advance notice of layoff is required, an employee would likely be considered actively at work during the advance notice period (as they cannot be laid off until the end of that notice period) and regular coverage would therefore continue during the notice period. Once the employee is actually on layoff, the contractual time-limited extensions would then apply. 

We are unable to provide specific legal advice to clients, and would recommend that each client discusses the specifics of their situation as it pertains to statutory notice periods with their own legal council.

If the employee does not continue to pay their portion of the premium payments while on layoff, the employer would be responsible for terminating their coverage with us. 

In this case, if the employee is re-hired, the reinstatement provision would not apply. All medical underwriting would apply and the returning employee would be treated as if they were a new hire. 




	Questions
	MDM Insurance Services

	What is your policy regarding late payment of premuims and the implementation of claims suspension during the Global Covid-19 Pandemic
	
 
Our policy provides a 31-day grace period for payment of premiums. Our current process allows grace up to 45 days before notice is sent and 60 days before we consider claims suspension. At the 60 days the plan sponsors could elect to request suspension of coverage. 


	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compensation?
	

	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	
 Plan members who are absent due to a COVID-19 temporary lay-off can have most coverages extended for a period of 90 days provided premiums are paid. The statement, “most coverages”, is intentional to provide caution regarding disability coverage. Assuming that the premiums continue to be paid, the benefit can be maintained, however an employee is not able to make a claim until returning to work, thus satisfying the requirement for “earned income”. The positive is that should a disability occur during layoff, the elimination period can now be satisfied whether working or on layoff. Therefore if the entire elimination period were satisfied during the layoff, an employee recalled from layoff, could be eligible right away for long-term disability payments (assuming all other requirements were satisfied). 


	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	

	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	

	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	

	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	

	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	

	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	

	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	

	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	

	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	

	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	
They can choose to cancel a coverage at the group or class level for a line of benefit, however they cannot cancel a sub-type of coverage. For example, within Extended Health Care, they cannot request to cancel Paramedical coverage, or Out-of-Country Travel if they currently have that coverage in place. 

• Our policy includes a reinstatement clause which allows a terminated plan member’s coverage to be reinstated within six months of their termination. 

Although not encouraged, plan sponsors have the option to suspend coverage, that is an option available to them. On a case by case basis we will consider plan sponsor requests to suspend coverage with subsequent reinstate within 
six months.


	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	

	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	

	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	

	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	

	What is the current procedure for amendments involving short term disability
	





	Questions
	Desjardins Insurance Responses

	What is your policy regarding late payment of premuims and the implementation of claims suspension during the Global Covid-19 Pandemic
		  For PerformPlus clients (generally under 50 lives) we will extend the contractual premium grace period by 30 days. This will be in place until June 2020. For Non-refund groups under 500 lives we will review these on a case-by-case basis. 




	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compensation?
		 We will support plan sponsors who want to continue coverage for employees not meeting the minimum hours of work due to COVID-19 measures. We will maintain the current volume/salary for insurance purposes




	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	
	 Whether plan sponsors have a temporary layoff/unpaid leave of absence contractual clause or not we are offering the following options: 1. Maintain all benefits including disability benefits; or 2: Maintain all benefits except disability benefits; or 3. Terminate all benefits. The plan sponsor's decision is applicable to the entire contract until June 30, 2020. The disability elimination period will begin on the plan member's scheduled return-to-work date. Due to RAMQ requirements in Quebec, EHC must be maintained if any benefit except Life is extended.




	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	
		 We will not cancel the contract if the group falls below the minimum group size requirement of 3 plan members.







	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	
	 Seasonal employees would not be covered.




	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	
	 The insured volume will continue unchanged.




	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
		We are unable to provide a response to this question at this time. 




	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	Yes. We will be using letters of understanding in some situations rather than
amending the contract.

	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	At this time we continue to extend coverage for all Canadians who are outside of
Canada.

	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	We will consider this on a case-by-case basis.

	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	We will consider this on a case-by-case basis.

	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	We will consider this on a case-by-case basis.

	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	Dental

We can suspend dental on a case by case basis up to 60 days
The suspension must apply to all divisions/classes (will be managed at a contract level)
On reinstatement the current rates and plan maximums will be implemented
Dental premiums will be removed during the 60 day suspension
Claims incurred during the 60 suspension will not be eligible for reimbursement
Claims incurred during the suspension cannot be paid under cost plus due to a system limitations/fiscal rules
The employer is responsible to advise their employees of the suspension (including all employees not actively at work eg. Disabled, maternity leaves, lay offs etc.)
We can make the change retroactive to April 1st if we receive the written request prior to April 15th. Any requests received after April 15th will be future dated
If policy holders choose to suspend their dental for more than 60 days but reinstate prior to the next renewal, rates may be adjusted – this will be determined on a case by case basis

Extended healthcare

We can suspend extended health on a case by case basis up to 60 days (not available to for employers with employees in Quebec due to RAMQ rules)
The suspension must apply to all divisions/classes (will be managed at a contract level)
On reinstatement current rates and plan maximums will be implemented
Extended healthcare premiums will be removed during the 60 day suspension
Claims incurred during the 60 suspension will not be eligible for reimbursement
Claims incurred during the suspension cannot be paid under cost plus due to a system limitations/fiscal rules
The employer is responsible to advise their employees of the suspension (including all employees not actively at work eg. Disabled, maternity leaves, lay offs etc.)
We can make the change retroactive to April 1st if we receive the written request prior to April 15th. Any requests received after April 15th will be future dated
If clients choose to suspend their extended healthcare for more than 60 days but reinstate prior to the next renewal rates may be adjusted – this will be determined on a case by case basis


	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	Yes

	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	Plan sponsors must: Maintain all benefits, including Disability benefits, or;
Maintain all benefits, except Disability benefits, or; Terminate all benefits.
Premium payment is required to continue coverage.

	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	We are unable to provide a response to this question at this time.

	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	PerformPlus (generally under 50 lives) 
Effective immediately, we will defer all non-finalized April and May renewals to June 1, 2020. 
Non-refund groups under 500 lives 
We will review these on a case-by-case basis.

	What is the current procedure for amendments involving short term disability
	



	
Questions
	Sun Life Insurance Responses

	What is your policy regarding late payment of premiums and the implementation of claims suspension during the Global Covid-19 Pandemic
	SunAdvantage Clients. Small businesses can be the most impacted by the current pandemic. Some may have difficulty paying their premiums within the 31-day timeframe. For those that can, they should continue remitting their premiums as normal. For those that can’t, we’ll continue their contract. We’ll allow up to 60 days to pay the premium from the date it’s due. Beyond 60 days, for sponsors that have not made new payments or arrangements, our Billing team will reach out to your Client to discuss.

SunSolutions and National Account Clients. We want to support our larger Clients as well in these difficult times. We know that some may face a challenge in paying their premiums on time. In such cases, we invite them to contact their Account Executive to discuss extended payment terms. Each Client has different needs and we want to work with them to provide the support that’s best suited to them.


	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compensation?
	Some employees may be working reduced hours and fall under the minimum number of hours required in the contract.
Your clients can maintain coverage for employees on reduced hours, on a temporary basis, for up to three months.
They should not reduce salary amounts in their administration system. We want to ensure employees are covered for their full benefit if they submit a claim.


	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	Your clients may maintain coverage for all benefits (or all benefits, except disability) for up to three months. Their benefit plan may set out a different temporary lay-off period., If so, this period will apply. They must apply their coverage decision equally to all employees within the same class.


	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	Confirmed.  We are reviewing this in-line with our continuation of coverage provisions of 3 months at this time.


	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	If the lay-off is due to COVID-19 reasons (and not normal seasonality), confirmed in-line with the 3 month continuation of coverage provisions.


	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	Your clients can maintain coverage for employees on reduced hours, on a temporary basis, for up to three months.
They should not reduce salary amounts in their administration system. We want to ensure employees are covered for their full benefit if they submit a claim.


	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	We are raising this question with CLHIA and the government to determine if there will be any flexibility in the future, but for now our H.S.A benefit is governed by CRA guidelines and are unable to extend the deadline.  We can however give forfeiture reporting on balances that could be utilized in making determinations on future allocations.


	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	We would need additional details on what the mass amendment process would look like before commenting on this.  If there are more efficient ways of managing volumes of requests for both HUB and Sun Life we are interested in pursuing those discussions.


	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	With COVID-19 we are extending the trip limit for any members that are stranded out of country past the duration limit, we have extended as follows:
• If you are abroad and about to hit your OOC trip duration limit and you are unable to come back to Canada (as prescribed by the government) we will extend your coverage until April 30th.
• For stranded Canadians, we will consider exceptional circumstances following April 30, 2020 on a case-by-case basis.
This will alleviate stress and anxiety for members that are trying to return to Canada and are unable to


	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	This would be done through a revision process.  Please contract your Account Executive for pricing as factors would be case specific.  Any future amendments to add the coverage back would be subject to re-pricing, and timing would be based on capacity and turnaround times at that time.


	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	This would be done through a revision process.  Please contract your Account Executive for pricing as factors would be case specific.  Any future amendments to add the coverage back would be subject to re-pricing, and timing would be based on capacity and turnaround times at that time.  
We are presently reviewing options for suspending coverage for this benefit on a temporary basis. 


	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	These requests would be case-specific, as some benefits (e.g. Life) would be considered mandatory based on case size. Please contract your Account Executive for pricing as factors would be case specific,  and would be subject to re-quoting/re-pricing if added back in the future.


	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	Even if a client’s benefit plan does not provide for suspension of coverage, they can suspend coverage for all employees for up to three months. Suspending coverage means that employees won’t have access to any of their benefits. 
To suspend or terminate coverage, plan sponsors can process member terminations in our Plan Sponsor Services website or their own administrative system. They can also contact their Sun Life Employee Maintenance Team directly, or their Client Service Administrator if they are a SunAdvantage Client.
It is important that conversion options are still communicated to plan members in these situations as some existing provisions (e.g. 31-day free coverage period on life, conversion periods) do not extend for the durations being referenced.

As a temporary administration practice, we will not restart the pre-existing condition from the return to work date following a temporary lay-off when disability coverage was not maintained. This decision applies if coverage is reinstated within 3 months (or the period highlighted in the contract, if longer), regardless if it was a Plan Sponsor or Plan Member decision to terminate coverage (if a client has received extra-contractual approval beyond 3 months, we will limit to the contract duration at this point).

This will align our pre-existing practice with the existing continuation of coverage guidelines that are in place as of today.



	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	Not at this point, as would make the plan entirely voluntary in nature.  


	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	Not if the employee remains actively at work (other than voluntary benefits, such as optional life and critical illness.  Would need to reapply if want to reinstate (medical evidence)).  However we will be providing additional guidance as it pertains to Continuation of Coverage provisions.


	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	We know that many of your clients have employees who are not able to work right now. We want to ensure that these employees have continued access to the coverage they need at a time when they really need it.
Your clients need to determine the type of leave that applies to their employees and their employment obligations. They cannot terminate or suspend coverage for statutory leaves.
Statutory leaves or severance
There are no changes to how we’re treating statutory leaves and severance arrangements. Plan sponsors can continue to use our Continuation of Coverage Smart Form to submit these requests.
We’re asking plan sponsors to consult with their legal counsel to determine if their employees are entitled to a declared emergency leave. This is a type of statutory leave under employment standards legislation. Employees are entitled to coverage during statutory leaves as long as they pay their premium contributions.
Here are our guidelines on continuing coverage.

Temporary lay-off
Your clients may choose to either maintain or terminate coverage during a temporary lay-off. Before they make a decision, we’re asking that they review the continuation of coverage provision of their benefit plan.
Maintain coverage
Your clients may maintain coverage for all benefits (or all benefits, except disability) for up to three months. Their benefit plan may set out a different temporary lay-off period.  If so, this period will apply. They must apply their coverage decision equally to all employees within the same class.
We know that plan sponsors may not be able to collect employee contributions at this time. In such cases, they should remit the full premium now. They can then collect employee contributions when employees are back at work. This will not affect benefit taxability.
Terminate coverage
We strongly recommend that plan sponsors maintain coverage to continue to protect the health of their employees. If their benefit plan allows them to terminate coverage during a temporary layoff, they must apply the decision equally to all employees within the same class.


	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	• SunAdvantage Clients. We are deferring May and June renewals by two months automatically. This means that May renewals will be effective in July and June renewals will be effective in August. We will not apply any retroactive adjustments. 

• SunSolutions and National Account Clients. Some Clients may have concerns about upcoming renewals. We invite you to discuss those concerns with your Account Executive. We’ll work together to address them. 

	Some carriers are implementing forced and or default renewal deferrals. Have you institutes such a policy and if so do clients have the option to defer or not defer a renewal? 
	For SunAdvantage renewals we are deferring May and June renewals by two months automatically.  We do have provisions set-up to manage a process you can use if you would like to proceed with renewals, and please contact your Account Executive.
For SunSolutions and National Accounts, we are not automatically deferring renewals at this time.

	If a renewal is defered what will be the impact on the new renewal term and rates.
	If a renewal is deferred, we will not apply any retroactive adjustments or change the ongoing renewal date.  With the two month deferral process this would mean a 10 month renewal term and the next renewal would occur on the traditional rate effective date.

	If clients are forced to defer a renewal will the carrier be paying commissions as if the renewal was completed as originally intended including a full advance based on current rates and an actualization if applicable.
	We are not changing the commission advance date with the premium deferral process.  Commissions will be calculated on their standard renewal month. 

	Current employment regulations stipulate that typically employers need to maintain benefits during a layoff or they risk triggering a termination. Can you advise if you will allow employers to extend benefits to employees beyond the current limits within the policy during a temporary layoff resulting from Covid -19?
	We know that many of your clients have employees who are not able to work right now. We want to ensure that these employees have continued access to the coverage they need at a time when they really need it.  For any requests outside of the guidelines below, please contact your Account Executive for review on a case by case basis.
Your clients need to determine the type of leave that applies to their employees and their employment obligations. They cannot terminate or suspend coverage for statutory leaves.
Statutory leaves or severance
There are no changes to how we’re treating statutory leaves and severance arrangements. Plan sponsors can continue to use our Continuation of Coverage Smart Form to submit these requests.
We’re asking plan sponsors to consult with their legal counsel to determine if their employees are entitled to a declared emergency leave. This is a type of statutory leave under employment standards legislation. Employees are entitled to coverage during statutory leaves as long as they pay their premium contributions.

Here are our guidelines on continuing coverage.

Temporary lay-off
Your clients may choose to either maintain or terminate coverage during a temporary lay-off. Before they make a decision, we’re asking that they review the continuation of coverage provision of their benefit plan.
Maintain coverage
Your clients may maintain coverage for all benefits (or all benefits, except disability) for up to three months. Their benefit plan may set out a different temporary lay-off period.  If so, this period will apply. They must apply their coverage decision equally to all employees within the same class.
Terminate coverage
We strongly recommend that plan sponsors maintain coverage to continue to protect the health of their employees. If their benefit plan allows them to terminate coverage during a temporary layoff, they must apply the decision equally to all employees within the same class.

	In the event that a seasonal employee was laid off prior to Covid -19 but was scheduled to return to work during the Covid -19 pandemic and as a result they will be laid off beyond the original return to work date and also beyond the term limits outlined in the policy related to coverage during a temporary layoff; will you agree to extend coverage beyond the limits outlined in the terms of the current policy?
	Our guideline on seasonal employees is that if the lay-off is due to COVID-19 reasons (and not normal seasonality), we would allow for an extension in-line with the 3 month continuation of coverage provisions.  Requests beyond the contractual periods should be sent to your Account Executive for review.

	What is your policy for covering virtual paramedical services during the Covid - 19 Pandemic
	We know that in-person visits to many health-care providers may not be available during the COVID-19 pandemic. We want to ensure plan members continue to receive the health care they need. Now, we’ll cover virtual services for appointments where they do not need direct physical therapies. We’re extending claims coverage for virtual services performed by:

Audiologists
Chiropodists
Chiropractors
Naturopaths
Occupational Therapists
Osteopaths
Podiatrists
Psychologists
Psychotherapists
Physiotherapists
Registered Dieticians
Social Workers
Speech Therapists
The practitioner must be in Canada for us to pay claims. Existing coverage remains the same.

	What is the current procedure for amendments involving short term disability
	At this time we are not considering amendments for the addition of or increases to non-refund STD benefits until further notice.

	in the event a client is uable to pay premiums during the pandemic is there an opportunity to pro-rate the missed payments over an extended period of time such as the remiander of the term, over 6 or 12 months?
	Please contact your Account Executive who can facilitate a discussion to discuss payment options with the Billing Administrator.

	Do you have access to CE accredited courses that licensed individuals could access?
	Please contact your Account Executive, as we do have some CE accredited courses that we could look to deliver via webinar.





	Questions
	GSC Insurance Responses

	What is your policy regarding late payment of premiums and the implementation of claims suspension during the Global Covid-19 Pandemic
	Grace period has been extended by 30 days

	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compensation?
	Minimum hours worked has been reduced from 20 to 10 hours

	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	For some plan sponsors, temporary layoffs may be an unfortunate outcome of the current situation we are collectively facing. GSC will allow coverage to be continued for up to 35 weeks in any period of 52 consecutive weeks provided payments for the plan member of a group benefits plan are contributed by the employer. Many other requirements are outlined in the Employment Standards Act and must be followed.
A spreadsheet can be used for benefit extension requests.

	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	Not applicable to GSC.

	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	Would consider on case-by-case basis

	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	
Not applicable to GSC.

	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	We are working with CLHIA as an industry in this regard.

	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	Confirmed

	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	Travel day limitations have been modified.  See GSC Support Centre for more information

	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	Can be accommodated as a permanent plan change.  Temporary plan changes within the Extended Heatlh Services benefit are not available.  Many virtual service delivery options are available.

	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	Can be accomodated as a plan change.  Temporary plan changes for dental should be discussed with your Account Team representative.

	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	Not applicable to GSC.

	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	Temporary plan changes within the Extended Heatlh Services benefit are not available.  Many virtual service delivery options are available.  Dental plan suspension of benefits can be discussed.

	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	Will be considered on case-by-case basis

	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	Not applicable to GSC.

	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	Layoff benefit extension extended to 35 weeks subject to ESA requirements

	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	 All renewals for standard non-refund plans for May 1, and June 1, 2020 will be postponed for two months – until July 1, and August 1, 2020 respectively.

	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	Non-refund renewals will be deferred for 2 months for May and June respectively.

	Some carriers are implementing forced and or default renewal deferrals. Have you institutes such a policy and if so do clients have the option to defer or not defer a renewal? 
	Our renewals for May and June will automatically be deferred to July and August respectively.  

	If a renewal is defered what will be the impact on the new renewal term and rates.
	Rate changes would be implemented based on the revised effective date.  The next renewal would occur at the previous renewal date, ie. 10 months later.  We will not recapture lost premiums for the 2 month period.

	If clients are forced to defer a renewal will the carrier be paying commissions as if the renewal was completed as originally intended including a full advance based on current rates and an actualization if applicable.
	Commission payments will continue to flow based on the actual renewal date.  The reconciliation after 12 months will capture changes in premium levels as a result of renewal deferral as well as plan design, demographic changes, etc.

	Current employment regulations stipulate that typically employers need to maintain benefits during a layoff or they risk triggering a termination. Can you advise if you will allow employers to extend benefits to employees beyond the current limits within the policy during a temporary layoff resulting from Covid -19?
	We will allow the lay-off period to be extended to 35 weeks, subject to premium payment and ESA guidelines.

	In the event that a seasonal employee was laid off prior to Covid -19 but was scheduled to return to work during the Covid -19 pandemic and as a result they will be laid off beyond the original return to work date and also beyond the term limits outlined in the policy related to coverage during a temporary layoff; will you agree to extend coverage beyond the limits outlined in the terms of the current policy?
	In that scenario, we would allow the lay-off period to be extended to 35 weeks, subject to coverage and premium payment being continued.

	What is your policy for covering virtual paramedical services during the Covid - 19 Pandemic
	There are many providers who offer virtual services. The updated list is in the Support Centre. Reimbursement is subject to maximums and limitations of the plan.

	What is the current procedure for amendments involving short term disability
	Not applicable to GSC.

	in the event a client is uable to pay premiums during the pandemic is there an opportunity to pro-rate the missed payments over an extended period of time such as the remiander of the term, over 6 or 12 months?
	We have extended the grace period for premium submission by 30 days for April and May.

	Do you have access to CE accredited courses that licensed individuals could access?
	We can work with you to deliver CE accredited presentations.





	Questions
	Medavie Blue Cross Responses

	What is your policy regarding late payment of premuims and the implementation of claims suspension during the Global Covid-19 Pandemic
	Employers who are experiencing financial challenges and have concerns about their ability to pay their premium over the next 60 days can contact their Medavie Blue Cross representative to discuss available options. 


	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compensation?
	Yes. Medavie Blue Cross will temporarily allow members to maintain benefits even if their hours are reduced below the ‘minimum number of hours worked’ requirement. Salary based benefits will be adjudicated based on the coverage for which premiums are currently being paid. Should plan sponsors wish to modify this coverage, they must advise Medavie Blue Cross of the salary reductions for affected employees so this can be adjusted in the event of a claim during the period of reduced hours.

This approach is considered a temporary administrative process change and is applicable until May 31st, 2020. It is being revaluated continuously and subject to change. 


	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	6 months for all benefits except disability, 90 days for disability.


	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	Confirmed. Medavie Blue Cross can temporarily terminate coverage and re-instate it on or before May 31, 2020 without financial administration charges, while reserving the right to revaluate the risk/pricing at the end of the discontinuation period. Members would maintain their ID and claims history but losses or expenses incurred during the period of discontinuation are not covered. 


	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	Yes, if the layoff is due to COVID-19 and not to seasonality.


	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	Salary based benefits will be adjudicated based on the coverage for which premiums are currently being paid. 


	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	
	
Discussions occurring regarding extension of grace period. 


	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	Yes


	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	Travel can be extended by 14 days after trip limit reached, if member cannot get home due to circumstances beyond their control.


	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	Medavie will only accept to temporarily discontinue full policy coverage. 
(We will reimburse for some virtual paramedical benefits. Currently we will accept receipts for virtual appointments from dietitians, physiotherapists, naturopaths, occupational therapists, speech therapists and the mental health practitioners (psychologists, social workers, counselling therapists, psychotherapists and psychoeducators). This list may grow and is also subject to change as we continue to review scopes of practice.)


	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	Medavie will only accept to temporarily discontinue full policy coverage.


	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	
	
Medavie will only accept to temporarily discontinue full policy coverage.


	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	The full policy can be discontinued and restarted on or before May 31.


	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	Yes, as long as full premium is paid by the employer.  Note such a change could have an implication on the income replacement taxation status with CRA.


	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	No


	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	Employers need to determine the type of leave that applies to their employees and their employment obligations.


	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	For small businesses (up to 50 employees), we will, upon request, postpone renewals scheduled for May and June that have not yet been completed, until July (i.e. May and June rate effective dates are now effective July 1). The renewal anniversary date will remain unchanged.

	Some carriers are implementing forced and or default renewal deferrals. Have you institutes such a policy and if so do clients have the option to defer or not defer a renewal? 
	Group renewals can be deferred upon request

	If a renewal is defered what will be the impact on the new renewal term and rates.
	The renewal rates will be effective on the deferred renewal date, with no impact on the prior month rates; the renewal anniversary date will remain unchanged

	If clients are forced to defer a renewal will the carrier be paying commissions as if the renewal was completed as originally intended including a full advance based on current rates and an actualization if applicable.
	We plan to maintain our current process to advance commissions for the upcoming year in conjunction with the policy anniversary date, reconciling the paid commissions with the subsequent policy anniversary date.  Commissions are advanced based on the actual client rates on the policy anniversary date.  We will continue to monitor the market conditions and advise of any changes.

	Current employment regulations stipulate that typically employers need to maintain benefits during a layoff or they risk triggering a termination. Can you advise if you will allow employers to extend benefits to employees beyond the current limits within the policy during a temporary layoff resulting from Covid -19?
	Medavie Blue Cross recognizes the challenges many employers are facing in light of the COVID-19 pandemic. We will extend coverage for all benefits except disability benefits during a temporary layoff, per the temporary layoff provisions of the in force contract. This provision is typically for layoffs up to six (6) months. Employers should check their contract, as plans may vary.

Whether workers are paid or unpaid during their period of layoff, premiums must continue to be paid and coverage will be maintained if the plan participation level temporarily falls below the minimum participation threshold. In all instances, decisions to continue or not continue coverage during a layoff must be made at the group level.

With respect to disability, our contracts do not typically allow for the extension of disability benefits during a period of layoff. However, recognizing the impact of the global pandemic on businesses across Canada, Medavie Blue Cross is willing to extend this provision to disability coverage for up to 90 days, with premium, upon request if disability benefits are already in force. If the elimination period is satisfied during the period of layoff, benefits will begin the date the employee is scheduled to return to work, as indicated by the employer. Please speak to your Medavie Blue Cross representative.

If the contract does not have a temporary layoff provision, please speak to your Medavie Blue Cross representative.

This approach is considered a temporary administrative process change and is applicable until May 31st, 2020. It is being revaluated continuously and subject to change. Requests can be made retroactively to March 16 or up to two weeks thereafter.

	In the event that a seasonal employee was laid off prior to Covid -19 but was scheduled to return to work during the Covid -19 pandemic and as a result they will be laid off beyond the original return to work date and also beyond the term limits outlined in the policy related to coverage during a temporary layoff; will you agree to extend coverage beyond the limits outlined in the terms of the current policy?
	Yes, we will agree to extend coverage beyond the limits outlined in the terms of the current policy.

	What is your policy for covering virtual paramedical services during the Covid - 19 Pandemic
	We have conducted a review of the scopes of practice for covered health practitioners to facilitate access to, and continuity of, needed care by virtual means. Currently we will accept receipts for virtual appointments from the health practitioners listed below. Members should consult their own provider(s) to determine if their specific care can be provided remotely. The list below is subject to change as we continue to assess scopes of practice. As always, providers must be registered with Medavie Blue Cross and all claims are adjudicated based on the member’s plan design and our reasonable and customary limits.

* Audiologists, Chiropodists, Chiropractors, Counselling Therapists, Registered Dietitians, Naturopaths, Occupational Therapists, Optometrists, Physiotherapists, Podiatrists, Psychoeducators, Psychologists, Psychotherapists, Social Workers, Speech Therapists

	What is the current procedure for amendments involving short term disability
	Extensions of coverage for up to 90 days during temporary layoff are considered a temporary administrative change.  Given the current COVID-19 selection risk, requests to amend short-term disability plan designs are being reviewed very carefully at this time. 

	in the event a client is uable to pay premiums during the pandemic is there an opportunity to pro-rate the missed payments over an extended period of time such as the remiander of the term, over 6 or 12 months?
	This payment structure is not currently offered.  Employers who are experiencing financial challenges and have concerns about their ability to pay their premium over the next 60 days can contact their Medavie Blue Cross representative to discuss available options.

	Do you have access to CE accredited courses that licensed individuals could access?
	Yes, we offer a series of recorded webinars that are CE accredited.  Please refer to the attached document for additional details.  

	Questions
	Industrial Alliance Responses

	What is your policy regarding late payment of premiums and the implementation of claims suspension during the Global Covid-19 Pandemic
	Our standard policies include a 31-day grace period. During these exceptional circumstances, we are extending the grace period of all policies to a 60-day period for premiums due in March, April, May, and June 2020.


	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compensation?
	We would agree to extend coverage for these employees.  We are suggesting plan sponsors offer employees who fall below the minimum hours or who on are temporary layoff, the same extension of benefits. Upon written request from the plan sponsor, we can agree to extend the duration of the extension of benefits due to layoff or reduction of hours to a maximum of 6 months, with or without the extension of disability benefits, regardless of what the client's policy states. No individual selection is allowed at the employee level but the plan sponsor may apply different provisions by class. All other provisions for disability that begins while a participant is not actively at work will apply as per the terms of the client's contract. For employees who are below the minimum hours, the plan sponsor does not need to reduce the earnings used for benefit calculation.  Earnings used for benefit calculation will be the earnings on the last working day the employee was eligible.
All plan sponsors who wish to extend coverage for these employees, must still notify iA of the request for extension.


	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	Upon request from the plan sponsor, we can agree to extend the duration of the extension of benefits due to layoff to a maximum of 6 months, with or without the extension of disability benefits, regardless of what the client's policy states. No individual selection is allowed at the employee level but the plan sponsor may apply different provisions by class. Extensions beyond this period will require approval from iA.
.


	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	We agree to temporarily suspend minimum group size requirements. Groups will be reviewed on a case-by-case basis.


	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	We would review on a case-by-case basis.


	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	For employees who are below the minimum hours and are on extension of benefits, the plan sponsor does not need to reduce the earnings used for benefit calculation. Earnings used for benefit calculation will be the earnings on the last working day the employee was eligible (i.e. the last day the employee met minimum hour requirements).


	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	
As of writing, we have not received any notification that CRA has extended the deadline for HCSA programs.


	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	We are fully operational to handle all amendments.


	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	Medical emergencies are covered up to the usual maximum duration of the trip according to the terms of the contract. Coverage will not be extended if the insured does not return to their province of residence before their contract’s usual maximum trip duration expires, even if it is due to a quarantine or a border shutdown. It is the insured’s responsibility to make every attempt possible to return to their province of residence before coverage ends.
However, we will continue to cover medical emergencies and extend the usual maximum trip duration, within the terms of the contract, when the insured cannot return to his or her province of residence in time due to an eligible medical emergency incurred prior to the end of the usual maximum trip duration.


	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	We can remove paramedical benefits from the Health contract. The premium impact will be determined on a case-by-case basis.


	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	We can remove dental benefits from the contract. The premium impact will be determined on a case-by-case basis.


	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	Removal of Life, AD&D and LTD from the group contract will be considered on a case-by-case basis. Certain minimum benefit requirements may apply. Pricing will be determined on a case-by-case basis.


	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	Plan sponsors will be able to suspend all benefits covered under a policy for a temporary duration (to maximum of 3 months). The policy can be reinstated with all benefits with the same rates and conditions (i.e. maintaining the same renewal date). 
We will not suspend one benefit at a time (e.g. dental) while keeping others in-force. Plan sponsors may terminate a benefit and reinstate at a later date through amendments to the contract. We would assess the risk and required premium on a case-by-case basis at the time of amendment.
.


	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	We are willing to waive the 50% employer contribution requirement during lay-off, and have employees pay 100% of the premium, but we must still have full participation from all employees on lay-off. We will not allow individual selection at the employee level. The plan sponsor is ultimately responsible for remitting premium to iA and we will not invoice plan members directly.


	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	No.


	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	As far as we are aware, all provincial employment standards legislation applies during COVID lay-offs. Plan sponsors may wish to review their specific situation with a legal advisor.
The plan sponsor is responsible for paying premium to iA. During the lay-off extension of benefits period, premium must continue for all employees whether it is paid by the employee or plan sponsor. However, it should be noted that disability benefits would become taxable to the employee as soon as the employer contributes to the payment of the disability insurance premium.


	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	Yes. Requests for deferrals will be reviewed on a case-by-case basis. Please discuss with your Account Executive.

	Some carriers are implementing forced and or default renewal deferrals. Have you institutes such a policy and if so do clients have the option to defer or not defer a renewal? 
	We are not forcing renewal deferrals. Deferrals will only be made upon request.

	If a renewal is defered what will be the impact on the new renewal term and rates.
	The impact to rates for deferred renewals will be determined on a case-by-case basis. We expect that groups will carry over the original 2020 renewal date into 2021.

	If clients are forced to defer a renewal will the carrier be paying commissions as if the renewal was completed as originally intended including a full advance based on current rates and an actualization if applicable.
	The commission advance (standardly 90%) will be paid on the rates in effect on the original renewal date. If the renewal is deferred, the commission advance will be paid on the pre-renewal rates.
The reconciliation in 2021 will reflect the actual premium remitted over the 12-month period from the original renewal date.

	Current employment regulations stipulate that typically employers need to maintain benefits during a layoff or they risk triggering a termination. Can you advise if you will allow employers to extend benefits to employees beyond the current limits within the policy during a temporary layoff resulting from Covid -19?
	Upon written request from the plan sponsor, we can agree to extend the duration of the extension of benefits due to layoff to a maximum of 6 months, with or without the extension of disability benefits, regardless of what the plan sponsor's policy states. No individual selection is allowed at the employee level but the plan sponsor may apply different provisions by class. All other provisions for disability that begins while a participant is not actively at work will apply as per the terms of the plan sponsor's contract. 

	In the event that a seasonal employee was laid off prior to Covid -19 but was scheduled to return to work during the Covid -19 pandemic and as a result they will be laid off beyond the original return to work date and also beyond the term limits outlined in the policy related to coverage during a temporary layoff; will you agree to extend coverage beyond the limits outlined in the terms of the current policy?
	We would review on a case-by-case basis.

	What is your policy for covering virtual paramedical services during the Covid - 19 Pandemic
	We will cover virtual paramedical services for select practitioners provided the practitioner is covered under the policy. These practitioners include: chiropractor, dietician, occupational therapist*, homeopath, kinesitherapist, naturopath, speech therapist*, physiotherapist, psychologist*, psychotherapist*, and social worker*.
*Claims for virtual services from these practitioners were accepted prior to COVID-19.

	What is the current procedure for amendments involving short term disability
	Amendments to short term disability can be made with a current or future effective date. We will not back-date amendments to short term disability. Any members who have dates of disability prior to the effective date of the amendment will not be impacted by the amendment.

	in the event a client is uable to pay premiums during the pandemic is there an opportunity to pro-rate the missed payments over an extended period of time such as the remiander of the term, over 6 or 12 months?
	Our standard group insurance policies include a 31-day grace period. During these exceptional circumstances, premiums due in March, April, May and June 2020 will be subject to a 60-day grace period.

	Do you have access to CE accredited courses that licensed individuals could access?
	Sorry, we do not.



	Questions
	Manulife Responses

	What is your policy regarding late payment of premiums and the implementation of claims suspension during the Global Covid-19 Pandemic
	Manulife stands behind small business owners. This is especially true given the financial uncertainties they are facing. First and foremost, we want to assure you there will be no claims suspension for a lack of payment for the month of April. This ability is already built-in to our established practices and processes to help businesses through challenging times.  

As part of our robust ongoing practices, we always empower our account executives with a variety of tools and options to help you manage your Plan Sponsor positions. This situation is no exception and we want to support businesses in maintaining Plan Member benefits.  If the Plan Sponsor is experiencing temporary cashflow issues and cannot pay the April monthly premium within 31 days – claims will not be suspended. 

If the Plan Sponsor needs additional support, one of the many solutions we can explore includes premium deferrals up to 60 days, without claim suspension. We will do this on a case by case basis to+B1 ensure that is the right approach for the Plan Sponsor at this time. 


Here are the links to our latest FAQ and Disability information .

- Plan Member info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-precautions-for-memberse.pdf
- Plan Sponsor info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-faqe.pdf
-  Disability info:  https://www.manulife.ca/advisors/group-benefits/newsroom/novel-coronavirus-precautions-for-your-Plan Sponsors-and-their-members.html


	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compensation? 

MLI  Our response is specific to reduced hours, lay-off provsions apply in situations where a member is not working and layed off.
	On a temporary basis ending May 31, 2020, we will loosen the contractual requirement that a Plan Member work a certain number of hours to be eligible for coverage.  This applies to employees temporarily working reduced hours, not layed off employees. 

Unless instructed otherwise by Plan Sponsors, benefits that are salary based will be adjudicated based on unreduced earnings for which the premium is being paid for Plan Members who are on a reduced work schedule. 

If Plan Sponsors want to reduce coverage to match reduced earnings, they must submit this request.

Since this is a temporary change to accommodate COVID-19 uncertainty, contract changes are not required.

Here are the links to our latest FAQ and Disability information .

- Plan Member info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-precautions-for-memberse.pdf
- Plan Sponsor info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-faqe.pdf
-  Disability info:  https://www.manulife.ca/advisors/group-benefits/newsroom/novel-coronavirus-precautions-for-your-Plan Sponsors-and-their-members.html


	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	Our standard contract includes provisions that allow coverage, including disability, to be extended during a period of temporary layoff. Temporary layoff is defined in your policy as a period during which the Plan Member is laid off work for which there is a fixed recall date. For Mid-Market and Small Business segments, the standard contract provision allows coverage to be extended for up to 120 days or until terminated by the Plan Sponsor. The terms of your specific contract should be reviewed. 

It is the Plan Sponsor’s responsibility to notify Manulife of any period of layoff, including the expected return to work date.

If the Plan Sponsor is uncertain about the recall date due to gover+B2nment direction, we will use May 1st  as the recall date.  If the layoff is continued after the government communicates that companies can resume activities, the plan would move to our indefinite layoff provisions and disability coverage will terminate.

Extension of coverage during a period of layoff is on a premium paying basis.

Here are the links to our latest FAQ and Disability information .

- Plan Member info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-precautions-for-memberse.pdf
- Plan Sponsor info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-faqe.pdf
-  Disability info:  https://www.manulife.ca/advisors/group-benefits/newsroom/novel-coronavirus-precautions-for-your-Plan Sponsors-and-their-members.html
.


	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	Due to the extraordinary situation with the Global Covid-19 pandemic, Manulife is willing to temporarily suspend minimum group-size requirements. However, we reserve the right to review pricing at the end of the suspension/layoff  period and respond to material changes in group size on a case by case basis.  


	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	Due to the extraordinary situation with the Global Covid-19 pandemic, we would consider on a case by case basis. 


	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	Reduced hours and earnings situation - On a temporary basis ending May 31, 2020, we will loosen the contractual requirement that a Plan Member work a certain number of hours to be eligible for coverage.  

Unless instructed otherwise by Plan Sponsors, benefits that are salary based will be adjudicated based on unreduced earnings for which the premium is being paid for Plan Members who are on a reduced work schedule.  

If Plan Sponsors want to reduce coverage to match reduced earnings, they must submit this request.

Since this is a temporary change to accommodate COVID-19 uncertainty, contract changes are not required.

Here are the links to our latest FAQ and Disability information .

- Plan Member info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-precautions-for-memberse.pdf
- Plan Sponsor info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-faqe.pdf
-  Disability info:  https://www.manulife.ca/advisors/group-benefits/newsroom/novel-coronavirus-precautions-for-your-Plan Sponsors-and-their-members.html                         
In a layoff situation -  earnings at time of layoff will be used for earnings based coverages. 


	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	
We are reviewing the HCSA credit expirations as part of our overall Covid-19 response. We will follow CRA guidelines as they become available. Once an update is available, we will update our COVID FAQ .

Here are the links to our latest FAQ and Disability information .

- Plan Member info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-precautions-for-memberse.pdf
- Plan Sponsor info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-faqe.pdf
-  Disability info:  https://www.manulife.ca/advisors/group-benefits/newsroom/novel-coronavirus-precautions-for-your-Plan Sponsors-and-their-members.html


	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	Due to the extraordinary situation with the Global Covid-19 pandemic, Manulife cannot commit to the established turnaround times for mass amendment requests. Timing will be determined based on overall volumes and complexity of the requests.
.


	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	Due to the extraordinary situation with the Global Covid-19 pandemic, for Canadian Plan Members nearing the maximum number of days away from home (trip duration in contract), we are currently extending Emergency Out of Country coverage until the end of April.  This is intended to help travellers make travel arrangements. At this time we are not planning to extend beyond April 30th.  Borders are not closed to Canadians travelling home from the US at this time.  

We’re taking the exceptional action to help make sure everyone has the group emergency coverage they need until they get back home. We are monitoring the situation as it develops.


	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	Amendments to remove paramedical benfits from EHC will be considered. Pricing is determined at the group level.  We are not able to suspend paramedicals temporarily due to systems constraints. With the move to virtual services and the increased focus on mental health support, we caution against amending EHC plans to remove paramedical services at this time.


	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	
To accommodate our Plan Sponsors who are experiencing extreme financial pressure as a result of Covid-19 we will allow plans to suspend Dental coverage (Premium and Claims) for a maximum of 120 days with no financial administration charges to the Plan Sponsor for reinstating. Manulife reserves the right to review pricing at the end of the suspension period and respond to material changes in group size.  Plan Sponsors are responsible for communicating any changes to their Plan Members. 



	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	
To accommodate our Plan Sponsors who are experiencing extreme financial pressure as a result of Covid-19 we will consider benefit packages on a case by case basis. Disability only packages will not be considered. Manulife reserves the right to review pricing at the end of the suspension period and respond to material changes in group size.  

Plan Sponsors are responsible for communicating any changes to their Plan Members. Extremely important, if a Plan Member becomes disabled during this suspension period the claim will not be eligible. When there is a break in disability coverage, we will apply our standard pre-x to all new disability claims incurred on or after the date the suspension is lifted.    


	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	In order to accommodate our Plan Sponsors who are experiencing extreme financial pressure as a result of Covid-19 we will allow plans to suspend all coverage (Premium and Claims) for a maximum of 120 days with no financial administration charges to the Plan Sponsor for reinstating. Manulife reserves the right to review pricing  at the end of the suspension period and respond to material changes in group size.  

Plan Sponsors are responsible for communicating any changes to their Plan Members. Extremely important, if Plan Member becomes disabled during this suspension period the claim will not be eligible. When there is a break in disability coverage, we will apply our standard pre-x to all new disability claims incurred on or after the date the suspension is lifted.    


	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	The Plan Sponsor contribution requirement is not being waived at this time.


	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	To accommodate our Plan Sponsors who are experiencing extreme financial pressure as a result of Covid-19 we will review requests to suspend coverage at the class level within a group on a case by case basis. 

At the employee level, an employee can terminate Voluntary benefits (ie optional life, optional CI ) ,  medical evidence provisions are applicable if they want to reinstate at a future date.   Employees cannot terminate taxable LTD  during COVID-19   
.


	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	Temporary Lay-Off 

If an Plan Member ceases to be Actively at Work due to a leave of absence due to Temporary Lay-off, all insurance coverage may continue until the Policyholder terminates it, but in no event for more than 120 days after the Plan Member was last Actively at Work.

Indefinite Lay-Off 

If an Plan Member ceases to be Actively at Work due to an Indefinite Lay-off, insurance coverage will continue only if the Policyholder informs Manulife Financial that this is the case, but in no event for more than 120 days after the Plan Member was last Actively at Work. Even if insurance is to continue, any disability insurance provided under this Policy terminates when the Plan Member ceases to be Actively at Work.

For questions related to Covid-19 and disability claim eligibility, refer to the FAQ posted on Manulife.ca
https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-faqe.pdf

Benefits will continue provided  premiums are submitted to Manulife. If the Plan Sponsor is experiencing temporary cashflow issues and cannot pay the monthly premium within 31 days – claims will not be suspended. 

If the Plan Sponsor needs additional support, one of the many solutions we can explore includes premium deferrals up to 60 days, without claim suspension. We will do this on a case by case basis to ensure that is the right approach for the Plan Sponsor at this time. 

We are updating our FAQ document relating to layoff provisions, extension clauses and will provide the update as available. 
Here are the links to our latest FAQ and Disability information .

- Plan Member info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-precautions-for-memberse.pdf
- Plan Sponsor info sheet: https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/other/gbrs/newsroom/manulife-gb-novel-coronavirus-faqe.pdf
-  Disability info:  https://www.manulife.ca/advisors/group-benefits/newsroom/novel-coronavirus-precautions-for-your-Plan Sponsors-and-their-members.html                   


	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	
With a focus of keeping more cash in small and mid-size businesses, renewal adjustments for May, June and July will be deferred 60 days unless the adjustment is a decrease. Premium decreases will still take effect on the renewal date.  Renewal bottomline total premium is used to determine if a deferral is available.  This program is in place for small business and mid market customers 

• May 1 renewal - renewal rate changes implemented July 1st
• June 1 renewal - renewal rate changes implemented August 1st
• July 1 renewal – renewal rate changes implemented September 1st

	Some carriers are implementing forced and or default renewal deferrals. Have you institutes such a policy and if so do clients have the option to defer or not defer a renewal? 
	To support our Small and Mid-Market clients we are proactively deferring all renewals which are receiving an increase by 60 days. For Client specific options, please contact your Account Executive to discuss.

	If a renewal is defered what will be the impact on the new renewal term and rates.
	At the end of the deferral period the agreed upon rates will be implemented. There will be no change to the renewal date. 

	If clients are forced to defer a renewal will the carrier be paying commissions as if the renewal was completed as originally intended including a full advance based on current rates and an actualization if applicable.
	Commissions are advanced based on the projected annualized premiums on the renewal date. Any changes throughout the year will be captured when the premiums are reconciled at the next renewal.

	Current employment regulations stipulate that typically employers need to maintain benefits during a layoff or they risk triggering a termination. Can you advise if you will allow employers to extend benefits to employees beyond the current limits within the policy during a temporary layoff resulting from Covid -19?
	Any requests to extend the lay-off provisions beyond what is included in the policy will be reviewed on a case by case basis. Please contact your Account Executive.

	In the event that a seasonal employee was laid off prior to Covid -19 but was scheduled to return to work during the Covid -19 pandemic and as a result they will be laid off beyond the original return to work date and also beyond the term limits outlined in the policy related to coverage during a temporary layoff; will you agree to extend coverage beyond the limits outlined in the terms of the current policy?
	Any requests to extend the lay-off provisions beyond what is included in the policy will be reviewed on a case by case basis. Please contact your Account Executive.

	What is your policy for covering virtual paramedical services during the Covid - 19 Pandemic
	Virtual appointments are an eligible expense provided the health care practitioner is
• licensed and registered in the province in which they are practicing,
• has an eligible qualification as determined by Manulife, and
• is practicing within the guidelines of their governing body. 
Any practitioner offering virtual care must first be licensed to do so by their college or governing body. 
Based on the provincial guidelines today, which are evolving quickly and which Manulife will continue to monitor, we will consider an eligible expenses virtual appointments for:
• Dietitian
• Naturopath
• Occupational therapist
• Optometrist
• Physiotherapist
• Psychologist
• Social worker
• Speech therapist
Please note that guidelines around the type of services allowed as well as specific protocols in providing virtual therapy are variable by governing body, thus we recommend that you speak with your professional to get clarification on the specific services they can render online. You should also rely on them to follow the appropriate protocols.

	What is the current procedure for amendments involving short term disability
	Any requests to add or amend Short Term Disability coverage is evaluated on a case by case basis.

	in the event a client is uable to pay premiums during the pandemic is there an opportunity to pro-rate the missed payments over an extended period of time such as the remiander of the term, over 6 or 12 months?
	If a one-month premium deferral is agreed to by Manulife, the expectation is that the Client will pay any outstanding premiums as part of the next billing. 

	Do you have access to CE accredited courses that licensed individuals could access?
	All online courses are available on the CE Centre on RepSource. The Manulife CE Centre is available only to those that are contracted and have access to Repsource. 

In order to register for Repsource, you will require the following information:

An active selling code (or the Advisor's name and selling code in the case of Marketing Assistants).

With this information you can follow these steps to create your user name and password:

1. Go to Repsource: http://www.repsource.ca 
2. Hover over the top right hand side and click RepSource (private) 
3. Click on the green 'Sign up for RepSource' link at the bottom of the screen.
4. Select your distribution channel, branch from the list provided, and your role.
5. Click on the Continue link at the bottom of the screen.
6. Fill out the second page including your preferred user name and password and submit the registration.

You should receive confirmation within 24-48 hours once the account is set up.





	Questions
	Equitable Responses

	Is there an opportunity to defer renewals during the Covid -19 pandemic?
	Yes, Renewal deferrals will be available on a case-by-case basis.

	Some carriers are implementing forced and or default renewal deferrals. Have you institutes such a policy and if so do clients have the option to defer or not defer a renewal? 
	No

	If a renewal is deferred what will be the impact on the new renewal term and rates.
	For groups that have experienced challenges due to COVID-19, we are open to providing a one-month deferral with current rates being maintained for one month and then renewal rates (adjusted to reflect the deferral) will apply from months 2 through 12 of the renewal period.
Deferrals beyond one month or for any other reason will be considered on a case-by-case basis.

	If clients are forced to defer a renewal will the carrier be paying commissions as if the renewal was completed as originally intended including a full advance based on current rates and an actualization if applicable.
	The total amount of commission paid will not change provided all premiums are ultimately paid. What may change is the timing of when commissions are paid.
If commission is annualized, we wait until all premium is paid before processing both the settle-up and the next year’s annualization.
For commission in arrears, commissions are paid on actual premium received. A late premium would therefore result in a late payment of commission.

	Current employment regulations stipulate that typically employers need to maintain benefits during a layoff or they risk triggering a termination. Can you advise if you will allow employers to extend benefits to employees beyond the current limits within the policy during a temporary layoff resulting from Covid -19?
	This is a temporary layoff and benefits can be extended for up to 120 days. If it is longer, you need to talk to your Group Account Executive on a case by case basis.

	In the event that a seasonal employee was laid off prior to Covid -19 but was scheduled to return to work during the Covid -19 pandemic and as a result they will be laid off beyond the original return to work date and also beyond the term limits outlined in the policy related to coverage during a temporary layoff; will you agree to extend coverage beyond the limits outlined in the terms of the current policy?
	We would be pleased to consider extending coverage on a case by case basis. 

	What is your policy for covering virtual paramedical services during the Covid - 19 Pandemic
	Yes. Equitable Life already does, and will continue to cover, valid medical and paramedical services that are provided virtually by a Canadian provider. We adjudicate all claims – virtual or otherwise – based on the province of the plan member and subject to employer plan design and reasonable and customary amounts. Virtual providers may include: Dietitians, Naturopaths, Occupational Therapists, Optometrists, Physiotherapists, Psychologists, Social Workers, and Speech Therapists.

	What is the current procedure for amendments involving short term disability
	We continue with our standard process.  These are the four main steps: 
• Send requested Plan Design Change to your Account Executive,
• Confirmation will be provided of any price impacts,
• Submit an Application for Amendment, 
• Within 10 business days, the plan change will be in-force. 

	in the event a client is uable to pay premiums during the pandemic is there an opportunity to pro-rate the missed payments over an extended period of time such as the remiander of the term, over 6 or 12 months?
	Yes. Premiums are still due within 31 days. However, for clients up to 50 lives we will not suspend claims until after 60 days. This is a de facto premium deferral. We will consider an extension to 60 days claims suspension for larger clients on a case-by-case basis. For clients who fall behind in premium payments, we expect premiums to be fully caught up within a two-month period after the extension to 60 days is withdrawn. The withdrawal of the extension is currently June 1st, 2020, meaning that we expect the June 1st bills to be paid within the 31-day grace period. We will review the COVID 19 situation monthly and push the date further out as appropriate.

	Do you have access to CE accredited courses that licensed individuals could access?
	Yes, we do an across Canada roadshow each September / October visiting large Canadian cities where the focus is educational, not promotional. That roadshow qualifies for CE credits. We will decide closer to the time whether the roadshow will be in person or through a series of webinars. In addition, we are considering the development of additional educational materials for our partner advisors.





	Questions
	RBC Answers

	What is your policy regarding late payment of premuims and the implementation of claims suspension during the Global Covid-19 Pandemic
	In line with our current practices, we will not suspend claims immediately upon non-payment of premium by the bill’s due date. Contracts currently include a 31 day Grace Period (GP) following premium due dates before claims are suspended and during that GP, our team reaches out to you and your advisor to discuss options for premium payment to ensure ongoing coverage for plan members. In light of the financial hardships experienced by some clients as a result of COVID-19 public health measures, we are temporarily extending the GP from 31 to 60 days.  If you have not remitted premium within 60 days of the premium due date, we will reach out to you and your advisor to discuss next steps to ensure ongoing coverage for your plan members.  At a time like this, insurance protection is more important than ever, and we would like to work with you to find a way to ensure continued coverage for your employees.  If after considering all the financial support available through government programs as well as the option to extend the grace period, you wish  to suspend group benefits coverage (Option A – All Group Coverage or Option B – Dental Only), we will on a case-by-case basis, allow for temporary suspension (premium and claims) up to 3 months followed by reinstatement of prior coverage and premium rates. It is extremely important that you understand and communicate to employees, that they won’t have access to any of their group benefits (all benefits or dental benefits depending on the option selected) during the period of suspension. Please note that suspension of coverage cannot be done retroactively as appropriate notice will be required to allow for plan member communications by plan sponsors and processing time required to remove coverage by RBCI.  In preparation for the reinstatement of your policy coverage, we request that a minimum of 15 days prior to the reinstatement date, you log onto the Online Administration portal to update your employee data or email RBCI English Client Services (admin@groupinsurance.rbc.com) with updated employee census data for your group. RBCI reserves the right to review pricing at the end of the suspension period should there be material changes in group size or demographics.  

	In the event of a layoff or reduced hours during the Global Covid-19 Pandemic will coverage continue even if hours worked falls below the minimum required, even to zero? What will be the impact on coverage with reduction in compansation?
	We will continue all coverage for groups whose employees are working reduced hours or receiving a reduced salary due to COVID-19. In other words, we will not apply our standard “minimum hour requirement” provision for these groups.  Any benefits payable will be based on the salary amount we currently have on our systems and the amount of coverage the group is paying for.  If an employer decides to reduce coverage based on  an employee’s reduced salary (i.e. earnings are lower due to reduced hours), a request for this must be submitted and we will process it.  We will then pay benefits reflective of the reduced coverage amount or decrease in salary.

	A lot of small businesses are laying off their staff. Please confirm your longest available benefits extension period (premium paying-basis)? Will this extension apply to all benefit lines?
	If a plan member is temporarily laid off, as long as premiums continue to paid, their Group STD and LTD coverage continues for up to 90 days after the temporary layoff begins.  Other insurance (e.g., Extended Health Care, Dental, Life) continues for up to 180 days after the temporary layoff begins, as long as premiums continue to be paid.

	Please confirm your willingness to temporarily suspend minimum group-size requirements?  (i.e. some clients will drop below 5, 3, and 2 lives).   
	No client will be terminated due to a drop in the # of lives at this time.    

	In the case of Seasonal employees, where a contract specifically states that seasonal employees are not eligible for benefits extension in the case of a layoff, given the current situation would your company consider an exception?
	Seasonal employees are not typically insured.  For those rare situations that arise, each will be reviewed independently

	What will be the impact on coverage for benefits such as Life, LTD, CI etc. tied to annual compensation in the event of a layoff or reduction in hours that reduces pay during the Global Covid-19 Pandemic
	See Question on line 3

	We have a number of clients that have an HCSA whereby the April 1, 2018 HCSA credits are set to expire, if they haven’t been used, by March 31, 2020 (excluding the grace period to submit claims incurred prior to this date).  With the current COVID-19 pandemic, appointments have been cancelled for services that employees were going to submit through the HCSA.  Because of this, they will now have funds that will expire, that they had planned on using up before the deadline. Can you please let me know if any discussions have been taking place around this with CRA about extending the deadline? 
	RBCI offers a carry forward of credits option under the HCSA offering.  If the Plan Sponsor elected this option, there is no need to adjust.  All other requests will be handled on a case-by-case bases and will be required to meet CRA guidelines & CLHIA recommendations.  

	Can your organization handle ‘mass amendment’ requests if we batch and submit them on behalf of our clients? 
	All amendments handled in a BAU format.  

	 Canadian employee who is currently in the U.S. and has been for almost 2 months and has a vacation home in the U.S. Currently unable to return to Canada due to the border closing, and the fact that flights keep getting cancelled. Is there a way to extend the out of country medical benefit beyond the standard 2 months… for the period of time she needs to make arrangements to get back to Canada?
	Is there an existing case that requires assistance?

	Please confirm your ability to remove paramedical benefits from the Healthcare contract, and any impact on premium, if any. 
	Priced case by case.

	Please confirm your ability to remove dental benefits from your contract, and any impact on other rates, if any. 
	See Question on line 2

	 Please confirm your ability to remove Life, AD&D and LTD  from your contract, and any impact on other rates, if any during the Global Covid-19 Pandemic
	See Question on line 2

	If businesses wish to cancel benefits for a temporary period (Eg. 60-90 days), can they suspend or cancel the plan and restart or reinstate without penalty?
	See Question on line 2

	For clients who have cost-sharing arrangements with employees, and employees are laid-off, are you willing to waive the 50% employer contribution requirement and have employees pay 100% of the premium?
	This option is not available.  Other options to deal with financial hardship (Grace Period extension / suspension of coverage) are available.

	Can employees waive employee paid benefits during the Global Covid-19 Pandemic
	This option is not available.  Other options to deal with financial hardship (Grace Period extension / suspension of coverage) are available.

	Can you please provide context of Layoffs per province at this time? Is COVID considered an unforeseen or superior event and waiving notice periods? Meaning no pay and benefits needing to be continued during the layoff period. If the employee does not pay their portion of the premiums during layoff, does the benefits continue?
	Lay-off provision (see line #3 above) applies BAU.
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