
Have a strategic plan Get buy-in from the top down Track data
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Building financial wellness plans for employees isn’t as complex as you might think. 
Here are three steps to start:

THE BEGINNINGS OF FINANCIAL WELLNESS
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Think of your plan in the 
context of what tools 

and resources are already 
at your disposal. 

Without a commitment from 
management, any plan is

 doomed to fail.

Use demographic information, 
as well as other data such as from 

surveys and focus groups to 
determine what your employees need 

most in financial wellness.
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JUST HOW STRESSED?

o     At the end of 2020, Canadian households   
       owed an average of $1.71 for every dollar 
       of disposable income

o     Mortgage debt reached nearly $1.63 trillion 
       in 20206 

o     Outstanding consumer debt reached 
       $2.08 trillion in the first quarter of 20217 

MORE STRESSFUL THAN THE JOB
Canadians say financial challenges are the 

most-stressful part of their life — even more than 
health concerns or work-related stress:
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TOP CAUSES OF STRESS5 

THEN THERE’S RETIREMENT READINESS
Participation in plans — as well as retirement education — 

has been less than perfect:

This adds up to an estimated $20.3 billion in lost productivity.4

41% of Canadians participating in an employer 
matching plan are not taking full advantage 
of matching contributions

43% want their employers to provide education 
around retirement planning, including how 
much to save for retirement8  

EMPLOYERS SUFFER FROM 
EMPLOYEE STRESS

Not only does financial stress hurt workers, 
but causes lost productivity as well: 

20% Canadians worry at work about 
their finances at least once a week

25% Nearly 25% of Canadians spend 
40 minutes each day handling 
money matters at work

FINANCIAL WELLNESS TAKES 
CENTER STAGE 

COVID-19 made financial stress even worse for Canadian employees, 
hurting their health, productivity, engagement and retention. 

Financial wellness is part of the solution.

Canadian employers often do not consider financial wellness initiatives in the same way 
as physical wellness programs, but financial stress results in diminished productivity 
and engagement. Here’s what’s behind financial stress and how employers can help.

 of Canadians have 
only one month of 

emergency savings1 

44%

 of Canadians live 
paycheque to 
paycheque2 

53%

 of Canadians say 
they have lost sleep 

because of 
financial anxiety3 

48%

of Canadians are 
financially stressed, 

up from 33% 
a year earlier4  

43%

2/3 of Canadians are contributing less than 10% 
of their salary toward retirement savings
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