CLAIMS MANAGEMENT

Coronavirus (COVID-19)

The Coronavirus (COVID-19) pandemic is an unparalleled event in the insurance
industry. At HUB, we have a pandemic claims team designed to be an extension of
your risk management team.

Reporting COVID-19 Claims

Time is of the essence in the claim evaluation process. The HUB Pandemic Claims Team will assist
in the gathering of pertinent data and the timely filing of your Coronavirus claims. Together, we will
help you answer:

When should | file a claim?

Do you have your complete policy?

What documentation is needed to file a business interruption claim?

Is there Workers’ Compensation coverage for COVID-19?

What is the “Cause of Loss” to trigger coverage?
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Once we have the information, we will work with you to file a claim to the appropriate carrier
immediately, provide complete details related to the claim, and secure all exclusions and
endorsements for interpretation.

About the HUB Pandemic Claims Team

This dedicated team is comprised of claims experts that are located throughout the United States
and Canada. That means we have the resources and insights to help you with your specific regional
needs.

Strategic Pandemic Claims Management

Weekly pandemic carrier analysis calls

Educational webinars

Collaboration with counsel to determine the extent of coverages
Claims line expertise aligned with industry specialties
Coronavirus cyber-crime management

Claims Questions: pandemic_claims@hubinternational.com

HUB is here to help.

Get the latest information, guidance and resources on Coronavirus (COVID-19)
to help you protect what matters most at hubinternational.com/coronavirus.
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